THE 
ONE HUNDRED FORTY- EIGHTH 
ANNUAL REPORT 
OF THE 





CITY OF NEW BEDFORD 
MASSACHUSETTS 


FOR THE YEAR 


JULY 1, 2000 - JUNE 30, 2001 





ae ee : er Peanes 
¥ 4 wero - - 
= * be ~ Py whe, 
t 5 : 
T 7 
. ' e 
: _ r) aos 


ne 


THE 
ONE HUNDRED FORTY- EIGHTH 
ANNUAL REPORT 
OF THE 





CITY OF NEW BEDFORD 
MASSACHUSETTS 


FOR THE YEAR 


JULY 1, 2000 - JUNE 30, 2001 


Digitized by the Internet Archive 
in 2022 with funding from 
Wilks Fund 


https://archive.org/details/onehundredfortye2001 free 


TABLE OF CONTENTS 


Annual Report of the New Bedford Free Public Library 
Board of Library Trustees 

Personnel 

Administration 

Art 

Youth Services 

Reference Services 

Special Collections 

Technical Services 

System wide Circulation Statistics 

Main Library Circulation Department and Bookmobile 
Casa da Saudade Branch 

Howland-Green Branch 

Lawler Branch 

Wilks Branch 

Receipts and Expenses 

Eastern Region Receipts and Expenses 

Trust Fund Accounts 


Acquisition Expenses 


Page 


im 


78 








NAME 


Theresa Coish 


Martine Hargreaves 


Vicki Lukas 
Gail Roberts 


Carol Bellefeuille 
Paul Cyr 


Maria J. Carvalho 
Dale Easton 
Olivia Melo 
Stephanie Conde 


Ernestina Furtado 
Dolores Henry 
Susan Hughey 
Larry Krasner 


Maria Melo 


Joan Barney 
Philip Dimor 
Beverly Gracia 
Eileen Michaud 


Susan Medeiros 


Carmen Brodeur 
Maria Connelly 
Donna Cordeiro 
Claribel Cordeiro 
George Lavoie 
Patricia Mello 
Ana Monteiro 
Zelinda Pereira 
Janice Pina 


PERSONNEL 





TITLE/LOCATION 


Administration 


Coordinator /Ref. Services 
Coordinator/Technical Services 
Coordinator/ Youth Services 


Community Service Librarian 
Curator of Special Collections 


Casa da Saudade Manager 


Howland-Green Manager 
Wilks Manager 
Acting Lawler Manager 


Archives 

Reference Services 
Reference Services 
Reference Services 


Administration 


Reference Services 
Technical Services 
Technical Services 
Reference Services 


Administration 


Howland-Green Branch 
Howland-Green Branch 
Main Library 

Wilks Branch 

Main Library 

Technical Services 

Casa da Saudade Branch 
Lawler Branch 

Lawler Branch 


CLASSIFICATION 
Director 


Librarian II] 
Librarian Ii 
Librarian I 


Librarian II 
Librarian II 


Librarian II 
Librarian I 
Librarian II 
Temporary 


Librarian I/ Archivist 
Librarian I 
Librarian I 
Librarian I 


Lib. Asst. to Director/ Art 
Manager 

Library Assistant II 
Library Assistant II 
Library Assistant II 
Library Assistant II 


Bookkeeper 


Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 


NAME 


Janine Stoltz 
Pauline Robillard 
Andrea Simmons 
Dineia Sylvia 


Tammy Arruda 
Irene De Amaral 
Linda Burke 
Mary Jane Easton 
Jeanette Harrison 
Joyce Medeiros 


Kathleen Correia 
James McDonald 


Marjorie Blaha 
Stephen Costa 
Irma Guerrero 


Suzette Lomba 
Susan Mort 
Nancy Pacheco 


Susan Aguiar 
Jennifer Almeida 
Phyllis Bryant 
Donald Cloutier 
Suzy Correira 
Joseph Fernandes 
Kathleen Furtado 
Sara Mendonca 
Elisabeth Pacheco 
Serghino Rene 
Brenna Surtleff 
Melanie Wolfgang Vacant 


TITLE/LOCATION 


Wilks Branch 
Bookmobile Services 
Reference Services 

Casa da Saudade Branch 


Wilks Branch 

Casa da Saudade Branch 
Main Library 

Main Library 
Buttonwood Branch 
Howland-Green Branch 


Technical Services 
Bookmobile Services 


Main Library 
Main Library 
Main Library 


Archives 
Reference 
Wilks Branch 


Main Library 

Casa da Saudade Branch 
Howland-Green Branch 
Main Library 

Lawler Branch 

Main Library 

Main Library 

Main Library 

Main Library 

Main Library 

Wilks Branch 

Main Library 


CLASSIFICATION 


Library Assistant I 
Library Assistant I 
Library Assistant I 
Library Assistant I 


Lib. Asst. I/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. I/20 hrs. 
Lib. Asst. 1/20 hrs. 
Lib. Asst. I/20 hrs. 
Lib. Asst. I/20 hrs. 


Library Aide II 
Driver 


Monitor 
Monitor 
Monitor 


Heritage Grant 
LSTA Grant 
LSTA Grant 


Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 
Page 


ADMINISTRATION 


Fiscal year 2001 was a vigorous start of the new century. Along with the routine, day to day 
activities, additional time and energy were tapped to aggressively pursue new initiatives and new 
grant opportunities. 


We were successful in everything we pursued. The following department reports will provide 
specific details for the reader of this annual report, so I will not repeat those details here and give 
away the ending. The department managers deserve ful) credit for all that was achieved so I'll let 
them tell the story in their own words. 


I will say that the highlights of FY2001 for me were the following: 


Mr. Anthony J. Ferreira receiving the MA Library Trustee of the Year award for his outstanding, 
contribution to the library’s building committee. As chair of the committee, Mr. Ferreira moved 
the library forward in accomplishing a 20 year master plan in 4 years. His continued actions on the 
committee, no longer as a trustee but as a volunteer, resulted in improvements at the branch 
libraries and the establishment of attainable goals. When presented his award at the MA Library 
Trustees Association annual meeting in November 2000, Mr. Ferreira became the second library 
trustee from the New Bedford Free Public Library to receive this distinction. This unprecedented 
action on the part of the statewide library trustee association was also an honor for our city and 
our library. 


The completion of a long range plan for the Art Dept. The plan provides a frame work for 
managing the collection and documents conservation activities. 


Receiving a donation of $11,000 over 2 years from the trustees of the New Bedford Day Nursery 
to provide library programs and free books for the youth of the south end neighborhoods. 


Receiving a $10,000 grant to undertake the Whaling Crew List database project and completing 
the 1“ year project goals in collaboration with the City of New Bedford Management Information 
Systems department. Without the help of Robert Tetreault and his highly qualified staff, our 
project would not have progressed so well. 


Receiving a $10,000 grant to establish a Homework Center for students in grades 3-5 at the Wilks 
branch library. Mayor Kalisz officially cut the ribbon during an open house on February 1, 2001. 


Receiving a $20,000 grant to implement the 1" year of the Information Literacy grant for senior 
citizens. An open house on May 1, 2001, to coincide with National Older Americans Month, was 
well attended by New Bedford’s elder population. 


A 9% increase in the circulation of library materials system wide with a 24% increase at the main 
library alone. 


Hosting the speaker’s program and exhibit, Long Road to Justice: the African American 


Experience in the Massachusetts Courts, 


Working with the scholarship committee to award a Barnet staff scholarship to Susan Mort, and a 
Yaeger scholarship to Laurie Belanger, Carolyn Michaud, and Susan Mort to assist them with 
tuition costs associated with their pursuit of a graduate degree in library and information science. 


Roof work completed at the Howland Green branch and almost completed at the Wilks branch. 


The initiation of the Minha Casa drop in center as an adjunct for youth who frequent the Casa da 
Saudade branch library. This center gives young people the opportunity to study together, and 
socialize without compromising the reading and research environment at the branch. 


The commitment by Mayor Frederick M. Kalisz, Jr. to build a Portuguese Cultural Center which 
will include space to house the Casa da Saudade Branch Library. This commitment was solidified 
by Sen. Edward M. Kennedy who secured $500,000 in federal assistance for New Bedford to 
undertake this project. 


1 wish to express my appreciation to the staff for their cooperation and particularly to those who, 
when called upon, gave of their time and energy “above and beyond the call of duty”. I also thank 
the board of library trustees, the Friends of the Library, the Friends of Casa da Saudade, the 
office of the Mayor, and the members of the New Bedford City Council for their thoughtful 
promotion of the welfare of the library. 


Respectfully submitted, 

LE 51 Gey 
Theresa Coish 
Director 


New Bedford Free Public Library 





Art Annual Report 2001 by Maria Melo, Art Manager 





them in perspective here and by doing so help the reader see our vision for the art room of the New 
Bedford Free Public Library. 


Art, in my opinion, is food for the soul. It can help individuals reach a part of themselves that can’t be 
reached without it by quickening that dormant part of us. We strive to preserve and share with the New 
Bedford community the national treasures that are under the custodianship of the library. By doing this, 
we hope to touch the lives of students, residents and tourists, of all ages, that come through the art 
room doors looking for information and inspiration. 


Cataloging and Conservation 


For the first time a Long Range Plan was written for the art collection. As part of that plan we work to 
chisel away the long list of items on our list of conservation priorities. 


To that end, the unbinding of the double elephant folio Birds of America prints was organized and 
completed in December 2000. The unbinding of the volumes was made possible through a New 
Bedford Cultural Council grant. Archivist Tina Furtado and | delivered the bound volumes to the 
Northeast Document Conservation Center in Andover, MA on November 27, 2000 and picked them up 
the following week. | could not have completed the process without her help and assistance. 


The Mayors office requested that all city departments document artwork located within their offices and 
in their departments and report them to his office. This information was sent to me to include in a 
master art inventory. This is a long-term ongoing process that began this year. 


Over 250 rare art books have been cataloged. Beverly Gracia from the Technical Services department 
has spent many hours in the art room diligently working on this project and there is still much more to 
catalog. Fine tuning the information on the catalog record is still a work in progress. Some of these 
books range from a known value of $500 to $2500 each to give you an idea of a monetary value, let 
alone the precious information within each book. 


While | was organizing old art files that were transfer to me from the curator and merging them with new 
files to create a vertical file in the art room, | came across a handwritten letter by famous Philadelphian 
artist Thomas Sully to William Allen Wall, dated 1832. Not only does Mr. Sully advice Mr. Wall 
regarding his boarding while pursuing art studies at the Royal Academy in London, but he goes on to 
instruct him on personal art techniques. To the art community this letter is a gem filled with very 
important information about two prominent figures in American art history. 


Vandalism is always disheartening. No matter how large or small it may be, it Is a deliberate malicious 
act. | was saddened to find, when | returned from vacation, that two young adults had broken the 
restored poster display. | suspect that it was pushed abruptly. Many hours by many people were 
invested in transporting and restoring that magnificent Victorian display. On another day, the 


Germanicus Cesar bronze bust was also vandalized. Although it had only minor scratches on its chin 
and nose it's sad to know that people take pleasure in doing such things. 


Throughout the year | have worked on the art signage project. Supplies were purchased, as well as, a 
Logan mat cutter. The cutter will come in handy not only for decorative mats for the signage but also 
for some much needed mats for our large collection of prints. Library page Melanie Wolfgang worked 
on the computer input of information for the art signage. Ms. Wolfgang has been an asset to the art 
department and to me. 


In June 2001, the library director asked that | review some books at the Berkshire Hathaway storage for 
their illustrative content. | spent three days there and in doing so found many books worthy of taking a 
closer look. | loaded approximately 25 —-30 boxes of books into the library van myself and transported 
them to the main library where | examined them more closely. To date, 63 titles were transferred to the 
archives room for cataloging. Twenty-two of those titles were social library books. As per the archivist 
Tina Furtado, some are really significant. For example: The North American Review — a periodical, 
published 1822 showed only 1 other holding on OCLC, The Weekly Register published 1811, H. Niles, 
editor, only 5 other holdings in OCLC, and Fables for the Female Sex by Edward Moore, published in 
1777 required an original record for OCLC because there were no other copies. In addition, an entire 
collection of textile books, and other books, magazines and publications pertinent to the art collection 
were also brought back and will be added to the art room collection. There are more books that still 
need to be reviewed and if they are worthy, cataloged. 


Grants 


In October 2000, | wrote a successful grant to the New Bedford Cultural Council for three programs 
entitled Bird Watching at the Library. The library was awarded $380 for the programs, which were 
geared to elementary school age children, young adults and adults. These educational programs were 
conducted with an omithologist’s point of view and used to introduce and educate people on how art is 
used to document and record nature. The Audubon prints were highlighted in these programs. 


After receiving word in August 2001 that the Audubon restoration project was not selected for funding 
by the Save America’s Treasures grant, | was disappointed but not discouraged and resubmitted 
another application for the Save America’s Treasures Grant in the amount of $67,000 for the same 
project in April 2001. This is a 1 for 1 matching grant. 


Outreach 


On February 2, 2001 the city sponsored the National Youth Groundhog Job Shadow day. Two junior 
high school students were assigned to the art room for the moming. The students expressed an 
interest in art and this was a great opportunity for the library to outreach to school age children. | hope 
to be part of the program again next year. 


The first Bird Watching at the Library was on AHA night April 12 @ 6:30 p.m. It was great fun and the 
reviews were very good. Close to 40 people attended. During this program, two teachers requested 10 
copies of the packet | prepared for their students. The adult program was on April 25, 6 -8 pm. Amy 
Montigue, Director of the Massachusetts Audubon Society Visual Arts Center, gave a great lecture on 
the life and work of John James Audubon. Unfortunately, attendance was only 5. On April 27, 3-5 p.m., 
the program for young adults was held at the Casa da Saudade Branch Library. Over 60 attended and 
the atmosphere was full of excitement and many bright-eyed children. Alll in all, these programs were 
successful and served to heighten the awareness of the local community regarding art and nature, as 
well as, the library's collection of Audubon prints. 


The highlight of the year for me was a workshop | attended entitled Painting the Future: Arts and 
Culture in New Bedford. Kerrie Bellasario, Director of Artwork, organized the two-day workshop. Her 
excitement and the enthusiasm of the guest speakers helped me to see the vision that was once part of 
New Bedford many years ago and can be once again. Personally, | can envision a booming future for 
New Bedford focusing on arts and culture. Our history proves its possible success. | believe that a 
solid foundation within a community should be built on the resources it already knows and is familiar 
with to flourish. Expanding on that idea with the advances of new technology can bring New Bedford 
the success it once had. The Web is access at your fingertips and | believe it is the key to catching the 
attention of tourists and in the process makes its residents aware of its national treasures, as well. 


If the bigger picture prevails and New Bedford moves forward as an arts and culture community, | see 
the library as a dynamic and important partner. Libraries by nature cultivate these qualities through our 
resources and programs. The New Bedford Free Public Library has, through its special collections, an 
added uniqueness that compliments the vision described here and if that were not enough, it has also 
already invested in the necessary technology to make it all come together. | hope we can see the 
vision and work to make it a reality. 


On Display/Exhibit 


In conjunction with AHA the art department developed a display during July 2000 entitled Al/ Things 
Portuguese. Portuguese Books and artifacts from the Casa da Saudade Branch as well as item such 
as embroidery, aprons, clay pots, toy wagons and other items associated with Portuguese culture were 
used for the display. 


Veterans exhibit - October through November 2000. 


The Sister Aurora Avelar Portrait Unveiling was another successful program hosted at the Casa da 
Saudade Branch Library on the evening of December 12, 2000. Well over 50 attended the ceremony. 
Our Lady of Mount Carmel School Choir and the Roosevelt Jr. High Select Chorus preformed that 
evening in honor of Sister Avelar. Refreshments were served and those who attended also enjoyed a 
photographic exhibit by Robert Medeiros of images of historic church buildings in the Azores. 


February 2001 was Black History Month. Throughout the main library building, displays featured 
historical figures and events from black history such as, never displayed before original etching by 
Edwin Forbes entitled Live Studies of the Great War dated 1862, the Underground Railroad, and 
materials related to the abolitionist movement in New Bedford. 


Many hours and much effort were put into the New Bedford Expressed exhibit for the New Bedford Art 
Museum (NBAM). Archivist Tina Furtado and | developed spreadsheets addressing each item 
requested for loan with a description, value, current location, condition and recommendation for loan of 
each. Special instructions for displaying and the care and management of the loaned material by 
qualified museum representatives were also noted. | recorded 78 items, which were borrowed by the 
museum with condition reports and digital images. The exhibit opened on April 12, 2001. However, on 
May 3, Tom Puryear, NBAM Vice-Chair and exhibit committee chair, called to inform me that two 
photographs had sustained damage during installation of the exhibit. | met with Mr. Puryear and 
documented the damage and proceeded with the administrative process to have the photos restored at 
the expense of the NBAM through an insurance claim. A conservator looked at the photo and gave 
estimates of the cost to restore them. | forwarded the estimates and treatment reports to the city’s risk 
manager so that he could forward them directly to the insurance company. Upon return of all the items 
loaned, another post card was also found slightly damaged. The damage was also recorded. To date, 
the library is still waiting for the NBAM to complete the administrative process required to restore the 
damaged items. The city risk manager has been included in our efforts to complete the restoration 
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process of the fore mentioned items. Many phone calls and written correspondences have been sent to 
the NBAM in this regard, but to no avail. 


The exhibit on Melville was on displays in the glass cases on the third and second floors beginning in 
April 2001 and through the summer months. Both Archivist Tina Furtado and | included documents, 
objects and art on Melville related topics. 


In March 2001, | met with the Friends of Buttonwood Park to hang the Olmsted and Eliot Portraits and 
plaques, the master park plan and Oesting diploma in the Roberta Barnet Meeting Room at Lawler 
Branch. Itis an attractive display and is currently being exhibited at the branch. 


The Long Road to Justice display opened on June 18, 2001. The opening was standing room only. 
This unique program brought the African American experience in the Massachusetts courts to the New 
Bedford Community. It was sponsored by the Justice George Lewis Ruffin Society and included the 
following speakers: Eugene Monteiro, Chief Probation Officer, Bristol County Superior Court; Theresa 
Coish, Library Director; Bernadette Sabra, Presiding Justice, District Court, New Bedford; Lee Chariton, 
President, NAACP of New Bedford; Carl Cruz, Vice President, New Bedford Historical Society; Beverly 
Morgan-Welch, Executive Director, Museum of Afro-American History, Boston and Nantucket and 
music under the direction of Candida Hemsley. 


Donations 


Grant Gillette offered 5 panels painted but not signed by Louis Sylvia, which had been stored in his 
parent's garage. Upon examining the panels, | found that they were very large 8' x 5’, they were 
extremely dirty and had mold throughout, the panels were of paperboard and had been exposed to 
water with large water stains. As they were, they would jeopardize our collection and were not 
recommended for accession. 


The library was fortunate to receive a unique work of art by Michael Sylvia this summer. Mr. Syivia, 
who is a talented local craftsman, built the mode! and donated it to be displayed in the main library. 
The model is of the ship Acushnet, a whaling ship built in the 1840’s. It is best know for being the 
vessel that Herman Melville sailed on. 


Loan Requests 


National Geographic Society — 1 image 

New Bedford Historical Society — 1 image 

Assessors Office — 3 items -two prints and a painting 

Dennis Lawrence, City Council President — City Council Office — exchange of painting 
New Bedford Expressed ~ 78 items — 3 items returned damage 

New Bedford Whaling National Historical Park - 11 images 

The Whaling Museum — 1 image 

New Bedford Yacht Club —5 images 

Clark Art Institute — 3 items 

Cape Museum of Fine Art - 1 painting 


11 


Miscellaneous 


Reference statistics for the art room continues to take an upward motion. As well, appointments to do 
research and visits by the general public have also been steadily rising. 
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RECEIVED AUG 1 3 2001 


YOUTH SERVICES DEPARTMENT ANNUAL REPORT 
July, 2000 - June, 2001 


Programs 

Branch # of programs Attendance 

Main 28 417 

Casa da Saudade 53 1191 
Howland-Green 17 391 

Lawler 14 405 

Wilks 14 265 

Bookmobile 1 20 

TOTAL 127(FY00:138) 2689 (FY00: 3510) 


Attendance at programs and the number of programs offered were both down this year. 
The Trustees of the New Bedford Day Nursery gave $2500.00 to Howland-Green for special 
programs for children, plus $1000 to purchase books to give to children attending the programs. 
Highlights from this year include: 

July. The Summer Reading Program theme for 2000 was “Read to the Future - 2000!”, 
featuring two children and their time-travel adventure through New Bedford history. 476 children 
registered and 242 read for 5 hours or more; Lawler and Howland-Green had a wild bird 
program, October: Halloween programs were held at all branches, November: Harry Potter 
parties were held at all branches for Children’s’ Book Week; February: programs for the 
February school vacation included Bob Bloom with “Drumming About You”, and the Boston 
Museum of Science’s “Science Magic” program, sponsored by the Friends of the Library; March: 
three science programs were held at Howland-Green, including ZAP! about electricity and safety, 
“Mad About Math” , and an animal program; April : the Poobly Greegy puppets performed at 
Howland-Green and Downtown for the April school vacation; June : the Toejam Puppet Band 
performed the kickoff program for the 2001 Summer Reading Program at the Downtown branch. 


Preschool Story Times/Lapsit Story Times/ Family Story Times 


Branch # of storytimes Attendance 

Main 51 547 
Howland-Green 19 138 

Lawler 55 617 

Wilks 48 457 

TOTAL 173(FY00: 284) 1849(FY00: 2821) 


Casa’s storytimes are listed under the Preschool class visits. The Main library started a 
series of Family Storytimes in the Fall, Spring and Summer sessions. These programs are 
conducted by Celia Pestana, Library Assistant, with help from the Children’s Department page, 
and from the families themselves. 


Class Visits, Gr. K-6 


Branch # of classes # of students 

Main 126 3234 

Casa da Saudade 91 2642 

Howland-Green 5 132 

Lawler Puy 926 

Wilks 10 139 

Bookmobile 13 196 

TOTAL 272 (FY2000: 234) 6988 (231 ad)(FY2000: 4875) 


The addition of Literacy Coaches at each school has increased our school contacts 
immensely this year. The Lieracy Coaches were told to contact me to arrange for visits to the 
library, and by the librarian. They also served as valuable contacts with their schools, in case of 
problems or need publicity of upcoming program. Schools visiting the library this year include: 
Carney Academy, Holy Family/Holy Name, Hayden-McFadden, DeValles, Hannigan, St. 
Joseph’s, Ashley, Rodman, Winslow, Nazarene Christian Academy, Hathaway, Brooks, Congdon, 
Our Lady of Mt. Carmel, Roosevelt Jr. High, Taylor, Dunbar, Kempton, West End Kindergarten, 
St. Mary’s, Ingraham Kindergarten, Head Start Kindergarten, Keith Jr. High, Swift, and Lincoln 
schools. 


Class Visits, Preschool 


Branch # of classes # of students 

Main 86 1071 ch, 192 ad 

Lawler 0 0 

Casa 44 976 

Howland-Green 24 418 ch, 50 ad 

Wilks 4 39 

TOTAL 158 (FY2000:94) 2504 (242 ad) (FY2000: 1746) 


Preschools visiting this year include: HeadStart, United Front, Early Learning Center, 
Rainbow Day Care, Ingraham Preschool, YMCA Preschool, St. Anthony’s, St. Joseph’s and Our 
Lady of Mt. Carmel preschools. 


Classes Visited, Preschool - Gr. 6 


Branch # of classes # of students 

Main 55 1397 

Casa da Saudade 69 1350 
Howland-Green 90 1134 

Wilks 8 302 

Bookmobile 19 324 

TOTAL 241 (FY00: 128) 4507 (FY00: 3366) 


Schools visited include: Ashley, Carney, Gomes, Ottiwell, Kempton, Phillips Ave., Mt. 
Pleasant, Hannigan, DeValles, Lincoln, Brooks, St. Joseph’s, Ingraham, Roosevelt Jr. High, Keith 
Jr. High, New Bedford High School, Little People’s College: Rockdale Ave., and Knee High Day 
Nursery. The Bookmobile also visits several schools, such as St. Mary’s, Hayden-McFadden, 
Swift School, Holy Family/Holy Name, Campbell School, Learn -n- Grow Day Care, Little 
Peoplells College, and United Front Preschool. 
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Coordinator’s Activities 

Activities this year included: July and August: | participated in the SIRSI Webcat training at 
SAILS; September:we participated in the city-wide Back-to-School celebration; | participated in 
the SEMLS Strategic Plan brainstorming meeting at the Blairhaven Retreat Center, October: ] 
started a 12-week course on literacy with teachers from Brooks School; November: | attended the 
SEMLS annual meeting; May: I appeared on Jean Caya Bancroft’s radio show on WBSM; I 
agreed to continue as Chair of the SEMLS Youth Services Committee. 


Collection Development 

Book Budgets, FY 01 

Main $18,778.00 

Casa da Saudade $7,378.00 

Howland-Green $6760.00 

Lawler $6030.00 

Wilks $9245.00 

Bookmobile $9197.00 

Total $57,388.00 ($2.23/child, per Juv and teen population of New 
Bedford, 2000 Census) 


The Main Library budget includes the McNaughton Juvenile Plan ($7128.00), which is 
used to purchase books for all locations. We continued with centralized ordering of juvenile and 
YA books, concentrating on strengthening non-fiction areas that support the Mass. Curriculum 
Frameworks, especially in biographies, U.S. History, ancient civilizations, and countries. In 
fiction, we purchased books to support the Accelerated Reader program currently being used in 
the City public schools. 


Circulation 
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Circulation increased by over 16,000 items. The largest increases were in Fiction and Non- 
fiction. Magazine circulation was lower this year. All branches but Howland-Green and Wilks 
saw increased Juv and YA circulation this year. Juvenile and YA circulation remained at 41% of 
total material circulation. This comes to 6.28 circs per child ages 0-19 in New Bedford (2000 
census). 


Respectfully submitted, 
G28 


Gail E. Roberts 
Coordinator of Youth Services 
August 9, 2001 
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NEW BEDFORD FREE PUBLIC LIBRARY 


REFERENCE DEPARTMENT 





ANNUAL REPORT ~ FY 2001 


REFERENCE TRANSACTIONS _FY20011 FY2000 FY 1999 
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Class visits Pe 6 
Class attendance eae eS es 1 66 
Workshops met rr 32 ne. 
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Microfilm users*. et OES! “448; OS B92 n.a. 


* microfilm users started to be recorded in April 2000 


The advent of the electronic information age and of the Internet has changed the figure of 
reference work in many ways (See article from Standard Times 8/13/2001). Working ina 
public library is a rewarding occupation, but it is also becoming more stressful. Staff is 
confronted on a daily basis with new resources and training is a constant pursuit. Patrons 
require more instructional time and the equipment demands more maintenance time. 
Therefore, I would like to take the opportunity of this annual report to acknowledge and 
thank the Staff of the Reference Department for their dedication and support throughout 
the year. 


Note that E-mail and U.S. mail requests are increasing. They often concern local and 
genealogy research, which are time consuming. Joan Barney has done a great job in 
handling most of these. However, the increase in this type of requests is requiring the 
reference staff to assist her more with these. Therefore, the staff is left with less time to 
dedicate on other needed projects. 


ane 


SIRSI: The new library online catalog system came alive in August 2000. Staff and 
patrons adapted well to this new web based type of catalog. The library instructions and 
workshops that the reference department offered throughout the year helped our patrons 
for a smooth transition 


Collection management: Collections development and evaluation of materials concerning health 
and jobs & carcers continued dumng the vear. Special emphasis concermng non-fiction matenals 
on Cape-Verdean. Afro-Amenicans. and local history began as a response to popular demand. 


The staff pulled together a “marathon” research to develop a chronological index of significant 
events concerning the history of the New Bedford School Department since 1824. This project 
was requested by Citv Administration to assist in the preparation of the special day “America 
Goes Back to School” celebration on September 25. 


An index was created to document how many and what dignitanes and celebrities visited the 
Greater New Bedford area from the early 1800°s. The vanety of world wide famous names is 
teresting. 


A lease plan with Baker & Taylor was established so that 10 new popular computer titles are 
ordered every month. This allows this segment of the collection to keep up to date with the latest 
developments of the computer software and hardware industry. Patrons scem to appreciate this 
collection. since very few seem to be left on the shelf. 


Public workshops: Workshops to help patrons become more familiar with the new SIRSI online 
catalog were offered during the vear. By popular request. workshops to help patrons learn how to 
do e-mail on the Internet were offered as well. Despite the difficulty to prepare for these 
werkshops with no additional staffing, Reference Staff succeeded to incorporate this new activity 
along with their regular and busy day serving the public at the reference desk 


Grant activities: The LSTA grant “Semor Read! Learn! Connect@the Library” offering 
information literacy workshops began in January 2001. With the support of the members of the 
Advisory Board, Reference Coordinator was able to start the series of the workshops despite the 
delay in hiring the workshop instructor. Fortunately, the library was successful in hinng Susan 
Mort as the workshop instructor. and she began instructions at the end of March 2001. 


Reference Coordinator visited the semor centers at Buttonwood. Brooklawn Park, and the 
downtown on Pleasant St. to provide a brief introduction to the series of computer workshops that 
were due to start at the main library. 


On May |. 50 seniors from our library communuty visited the information literacy workshop 
center during our open house. This open house promoted the senvs of workshops to our seniors 
and tesulted in a greater interest and registrations increased dramatically. This grant is due to 
continue for another year 


In July. the Massachusetts Board of Library Commissioners informed the Library that they had 
approved a provisional Business and Career Services grant in the amount of $20,000 for a 
Library Services and Technology Act (LSTA) project. Larry Krasner who submitted the proposal 
will coordinate and implement the project due to start in October 


18 


Computer equipment: 

Due to the LSTA information literacy grant, the library was able to order 4 new computer 
workstations. one laptop computer, and an LCD projector to facilitate the instructions. The main 
library is now able to accommodate instructional classes for up to 8 students at a time to teach 
patrons about the Internet, the library online catalog, and the SEMLS/SAILS dedicated licensed 
databases. 


Since the “Express Intemmet” workstation became so popular. reference department saw it 
necessary to add a “30 minutes Intemet™ workstation to accommodate the increasing demand for 
access to the Internet and e-mail by our international visitors. 


The library became the beneficiary of a free e-book reader to explore this new technology. 
The SEMLS region provided this device free to member libranes. Library Director will decide 
how and when the device will circulate if tt become available for circulation. 


Collection in storage: 

Compact shelving was installed in the basement at the Howland-Green branch. The non-fiction 
collection that was selected by the reference staff for storage 1s now shelved there. Staff from the 
Howland-Green branch and from the Technical Services is assisting in this important project and 
work !s progressing slowly on this difficult work 


Simultaneously. staff at the main library is continuing to integrate the remainder of the non- 
fiction collection that was in storage at the Berkshire-Hathaway complex in the present open 
stacks. This project is slow due to the fact that a great deal of shifting needs to be done. Many 
titles need to be sent to Technical Services for proper cataloging so that they are made available 
for circulation in the library online catalog. 


Government Documents: 


_FISCALYEAR 2001-2000 





items added ——=«2,365,——«6,918 
Items withdrawn 3,661. 5,290; 


6,026 12,208. 





Despite the fact that we have currently a back-log of documents to process. I believe that the 
lower number of items received and processed this vear is a reflection of the mandate that the 
Federal Government received from the Congress to make available on the web as much 
information as possible for the public to access. This mandate is to reduce the amount of printed 
matenals produced by the Goverment while making more information free and readily available 
on the Internet. Currently 62 % of the titles issued by the Government are now available to the 
pudlic online. and that number is growing. Nevertheless, that does not mean that the document 
depository program is coming to an end vet. The need to collect public information on behalf of 
our patrons still remains necessary for the near future. 


Reference Coordinator presented a !-hour workshop introducing SEMLS librarians to the web 


sites offering government information. Our depository was also promoted on local cable 
television with an announcement on the community information bulletin board. 
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Interlibrary Loan Services: Detailed statistics forwarded to Library Director 


SEMLS regional services: 

The Reference Department collected statistics during several surveys throughout the year to 
document the need of supplemental reference services to SEMLS member libraries and the 
number of non-resident patrons. Reference Coordinator and Archivist participated in the 
Continuing Education program offered by SEMLS. One concerned Government Information and 
the other Genealogy and Archives Preservation Reference Coordinator took time to visit the 
libraries of Acushnet and North Dartmouth 


Reference Coordinator attended the quarterly Statewide Regional Reference Centers meetings 
scheduled around the state throughout the year. This is a mice opportunity to meet other 
colleagues from other regional centers and learn what ts being done in other regions as well as 
keeping up with the latest MBLC future contract development. 


Reference procedure manual was submitted as a draft to Library Director for her review. 


PERSONNEL: 

Library Director has made the decision that the position Andrea Simmons left. after working at 
the New Bedford Free Public Library for 30 years. will not be filled in the reference department 
but will be used for the benefit of another department in the library. There 1s no doubt that the 
other department needs this position badly, but as a result of this reduction in staffing. the 
reference department will need to rally, and work harder to overcome this disappointment. 


As the annual statistics demonstrate, there is an increased demand placed on the staff of the 
reference department, and it is important to note that this is the second full-time position 
chminated since 1997 (not counting the ILL Coordinator who also resigned in 1998). Starting 
with this new fiscal year, Eleen Michaud has been assigned another hat to wear in addition of her 
ILL responsibilities and assisting at the reference desk. She will now take over the work 
responsibilities left by Andrea's departure that consisted of processing the government 
documents. while other members of the reference department will also need to adjust their 
projects in order to absorb this loss. 


t 


Training: 


Reference staff attended various training workshops throughout the year: Ibistro/Workflow 
interface training for SIRSI online catalog, Excel spreadsheet application. and intermediate and 
advanced Word word-processing software. Staff attended presentations and discussions offered 
by the region and the MBLC such as the E-NetLibrary innovation, the MassBedrock. and the 
Health and Legal online regional services. 


Respectfully submitted. 








Martine Hargreaves 
Reference & Research Coordinator 
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Special Collections Department 
Annual Report 
2000-2001 


Outreach— Adult Programs 

Paul Cyr spoke to the Literature of the Sea course at the University of Massachusetts at 
Dartmouth for the ninth year, as well as the Me/ville and Multiculturalism Institute for Melville 
scholars. For the Old Dartmouth Historical Society he spoke to a group of local teachers taking 
part in the Portraits of a Port Seminar. 

He presented a five-session course on the History of New Bedford, 1602-1865, for the 
South Coast Learning Network. After Sharon Pinho left the Lawler Branch Library he 
moderated the four sessions of the Laughing Matters reading group at the branch. For the 
Friends of the New Bedford Free Public Library he presented a lecture on New Bedford during 
the 1860s. He addressed the Bristol County Chapter of the Massachusetts Society of 
Genealogists and the Wareham Genealogy Society, as well as the Underground Railroad After 
School Projects Committee. 

Archivist Tina V. Furtado gave four adult lecture/presentations this past year. Among 
them a lecture/presentation, at the invitation of Dr. Cynthia Kruger for this year’s Teacher’s 
Institute. Tina spoke on economic factors governing New Bedford whaling and related 
supportive industries from 1843 until just before the Civil War. Tina covered the economic 
impacts on whaling voyage costs and profit returns, among these; the taking of the first more 
profitable bowhead whale in 1843 by New Bedford ships Hercules and Janus, impact of Lewis 
Temple’s toggle iron, the cost of outfitting for the longer Arctic voyages commencing 1848 with 
the passing of first ship (the Superior) through the Behring Straits, and the discovery of gold in 
California in 1849. 

Paul Cyr wrote a script for a tour of the library building that can be used for AHA! Nights, 
for groups visiting the library or other occasions. Paul Cyr and Tina Furtado assisted Laura 
Orleans and the other staff of the Places of Whaling project to document existing buildings and 
sites that were involved in the whaling industry between 1900 and 1925. Paul Cyr helped with 
background on ethnic groups for the Portraits of a Port exhibition at the Old Dartmouth 
Historical Society. The library also loaned material to the New Bedford Art Museum for their 
New Bedford Expressed exhibition. 


Outreach — Archives Room — Children’s Programs 

Archivist Tina V. Furtado organized and presented eight children’s’ programs this past 
year. Tina also participated in the Mayor's After School Program in collaboration with the New 
Bedford Schools and the New Bedford Art Museum, on a Fort Tabor/Fort Rodman Program. 
Students from three New Bedford Schools; Congdon, Gomes, and Taylor Schools, came into the 
Archives Room in groups of approximately 12-15 students. Accompanied by teachers and 
parents, students were shown; original documents from Lighthouse Service Records; Camp 
Meigs Civil War map of the earthen works and relating correspondence; New Bedford Home 
Guard Record Books; two early 1800s maps, and items from our Photograph Collections that 
supplied the information known about Fort Tabor/Fort Rodman. Archivist Tina Furtado 
presented the materials, explained the process of researching and the importance of preserving 
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documents, and answered questions. Students were interested and asked many questions about 
the materials shown, other collections and the Archives Room in general. 


Outreach - Partnerships with other Library Departments: 

Archivist Tina Furtado gathered materials for presentation and participated in the 
Summer Reading Program. At the invitation of Children’s Services Coordinator Gail Roberts, 
Tina supplied and presented materials from the Archives Room on Underground Railroad and 
the 54" Massachusetts Volunteer Infantry. Her presentation was well received and prompted 
many questions from the children who were interested to see tangible evidence of the stories they 
had just been read. 


Consulting: 

Archivist Tina V. Furtado conducted a survey of historical/archival collections on Friday, 
February 9” for the Town of Sandwich and the Sandwich Public Library, at the request of 
Sandwich Public Library Directory Richard J. Connor. Tina submitted a copy of the completed 
survey report to Administration. 


Crew List Index Project: 

The Library received a $10,000. Massachusetts Heritage Grant to index the Archives’ 
original crew lists and to create a searchable Internet accessible Whaling Crew List Index. 
Researchers from around the world will be able to access and search our whaling crew lists from 
the New Bedford Custom District free of charge via the Internet, through the City of New 
Bedford’s server, on the Library’s Home Page. 

Staff at City of New Bedford MIS (Management of Information Services) Department 
worked with Library director Theresa Coish and Project Directors Paul Cyr and Tina Furtado to 
construct the Crew List Index input template and tables on MS Access. Tina Furtado loaded the 
program into the Archives Room computer, gathered original crew lists for input, devised the 
procedure for handling of onginals during the data entry process, and formulated proofreading 
guidelines and procedure. New part time staff Suzette Lomba began the data entry work on Jan 
16". Tina Furtado ordered large format folders and boxes and initiated re-housing of original 
crew lists after the data entry process. Suzette worked directly from the original crew lists, 
including all attachments, extracting information for the database. In compliance with Tina’s 
procedure Suzette used white cotton gloves to handle crew lists and placed a Mylar sheet over 
the document to protect it during the data entry. Tina directed all attachments to be included as 
they record the men that were enlisted at different ports throughout the voyage. A new Dell 
Notebook Computer was acquired for the Crew List Index project. 

Archivist Tina Furtado transferred original crew lists from overstuffed cramped boxes to 
new acid free Museum Drop Front Storage boxes and acid free large format buffered, reinforced 
manuscript folders. Conforming to the SAA (Society of American Archivists) standard of 10 
documents per folder, each box contains 10 folders, or 100 crew lists per museum box. Tina used 
acid free tissue to interleave the original crew lists that had been mended with adhesive tape 
during the time of the microfilming. Attachments that have been taped together have been left 
adhered. MIS staff, at Archivist Tina Furtado’s request, generated Report Form template to print 
the database for proofreading. Tina proofread and supplied updated backups to MIS. 
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Projects 
We helped produced a compilation of Celebrities Who Visited New Bedford for the City 
Administration and a Chronology of the New Bedford Public Schools for the School Department. 

The documents that we received from the School Department last fiscal year were 
microfilmed. The Age & Schooling Certificates are especially useful in documenting child labor 
and immigrant families in New Bedford. 

Paul Cyr continued his abstracts of local news in New Bedford newspapers with the 
Columbian Courier, 1801-1805, and the New-Bedford Mercury, 1807-1814. He also bound 
eleven volumes of Standard-Times obituary indexes as well as ten volumes of the abstracts of 
New Bedford local news 


Finding Aids for Archives Room Collections: 

Archivist Tina V. Furtado created and printed off nine finding aids for Archives Room 
original document and photograph collections the most extensive a Maritime Log Book and 
Journal Inventory. This finding aid lists all onginal logbooks and journals in the Archives Room. 
Items are arranged alphabetically by name of the ship. Each record on this printed finding aid 
gives the following information: rigging, name of vessel, captain’s name, port of registry, 
whaling ground, date of departure, date of return, operating agents, keeper of the log or journal, 
voyage information (example: mutiny, ship condemned, captain or mates’ death, capture by 
Confederate cruiser, etc.), location code (exact location in Archives Room: row, bay, shelf 
designation), dimensions of item, item information (presence of drawings or maps, inserts, etc.), 
Box and Folder number, and Film number cross reference (for those microfilmed). The 
Database, not made available to the public, have additional fields; Donor name, date of 
acquisition, original accession Number, condition statement and “With” note (for instances 
where there are more than one journals/logbook in one physical volume). 


Cataloguing Project: 

Archivist Tina Furtado catalogued a total 1219 Archives Room books on OCLC and 
SAILS. Tina created 205 onginal records and added these records to OCLC. Tina edited, 
claimed and exported 1014 cataloguing records from OCLC into the SAILS online catalog to 
reflect Archives Room holdings. 


Acquisitions 

Major acquisitions were Bird’s 1849 Report on Indians of Massachusetts, the vital 
records of twenty-one Connecticut towns, registers of free Blacks and manumissions of slaves 
from Southern states, and CD-ROMS of Zhe National Genealogical Society Quarterly, The 
Mayflower Descendant, New Hampshire Revolutionary War soldiers and probate records, 
Iroquois censuses, Irish sources, and Kennebec County, Maine, gravestone listings 

The honoraria that Paul Cyr received for his lectures were used to purchase microfilms of 
Rhode Island marriages and births, 1853-1889, and deaths, 1853-1900. 

Elsie Fraga and Theresa Coish both donated New Bedford postcards and other local 
material. Nate Bekemeier donated a photograph of the reading room of the Free Public Library 
when it was located in the present City Hall. 
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Collection Donation to Archives Room: 

New Bedford Water Dept. a donated, to the Archives, a collection of hand written cards 
indexing original applications for fresh water service in the City of New Bedford. Records begin 
1869, the initiation of fresh water service, until approximately 1990. Arrangement is alphabetical 
by street and within by house number. Cards provide useful information giving number of 
families, number of floors, water closets and bathtubs. 


Volunteers: 

Archives Room was glad to receive 147 hours from two volunteers: Christine Berry and 
Mary Walsh. Chnstine Berry worked on Landmarks Index, a finding aid of images of buildings 
in New Bedford. 
Mary Walsh extracted information from Library Annual Reports and Trustee’s Minutes on 
donations of art and collections to the library. Archivist Tina Furtado is compiling the 
information Mary is locating into a Provenance Index for Archives and Art Room Collections. 


Staff 

Eunice Lopes left her position as a page in July. Melanie Wolfgang began work as a 
page in May. Joan Barney, Andrea Simmons, and Eileen Michaud staffed the Genealogy Roo 
when Paul Cyr was on vacation or had an evening or a day off. Joan was very diligent about 
answering mail inquiries. Andrea and Eileen compiled the index to obituaries in the Standard 


Times. 
Respectfully submitted, / A 


Paul A. Cyr, curator Tina V. Furtado, archivist 
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2000-2001 1999-2000 1998-1999 


Walk-ins 1,987 1,976 2,269 
New Bedford 747 869 692 
SEMLS 797 629 805 
Mass. 85 135 402 
Out of State 348 318 354 
Foreign 10 25 16 

Archives 345 383 287 

Total Reference 7,243 9,094 4,959 

In Person 5,385 4,546 
New Bedford 1.936 1,834 
SEMLS 1,431] L252 
Mass. 385 360 
Out of State 1,633 1,102 

Telephone 1,586 1,620 
New Bedford 518 668 
SEMLS 268 333 
Mass. 214 242 
Out of State 586 377 

Letters 176 227 
Mass. 63 101 
Out of State 113 126 

Emails: 23 

Internet: aS 


Other Libraries: 23 
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HAVEN AUG 45 ony 


NEW BEDFORD FREE PUBLIC LIBRARY 
TECHNICAL SERVICES DEPARTMENT 


ANNUAL REPORT 
FISCAL YEAR 2001 


NARRATIVE: 

The two most notable events of the year for the department were the switch from the 
Dynix automated system to the SIRSI Unicorn system which took place in August and 
September of 2000, and Phil Dimor’s medical leave of almost 3 months from February 
to the end of April. 


The switch in automation vendors from Dynix to SIRS! required new equipment and a 
great deal of training for the staff. All staff in the department had training in circulation 
as well as the cataloging tasks involved in their own regular jobs. In January and 
February this training came in useful when Howland Green staff went out to other 
branches to assist in times of staff shortages. There were times when Technical 
Services staff gave assistance with breaks and lunch coverage while the Howland 
Green staff was elsewhere. 


Phil was on medical leave from January 31 to April 23 for shoulder surgery and 
recuperation. His leave affected the staff in the department primarily, although there 
was a ripple effect as no A-V mending or withdrawals were done, nor cataloging of new 
videos. Department Head Vicki Lukas picked up the ordering and invoicing activities, 
Beverly Gracia and Patricia Mello opened and checked in new items received, and 
Kathleen Correia processed the audio visual items that Ms. Lukas cataloged while Mr. 
Dimor was out. 


Other events or signs of the future included: 


- this year saw the first signs of failure in the PC’s bought through SAILS in 1999. 
At the end of the fiscal year 2 of the 12 PC’s purchased from SMH had motherboards 
go bad. MIS has told us that it is not worth the money to replace a motherboard - it is 
cheaper to buy anew machine. We have also started to lose mice - including some 
that are less than a year old. 


- physically the department had a big change in March when the empty shelf list 
cabinets were picked up by City Workers. Suddenly there was all this room in the 
center of the department - which quickly got filled up with 16 boxes of prebound 
paperbacks. 


- Vicki Lukas began the routine deletion of the New Bedford holding symbol from 
the OCLC data base. This data base is used by libraries across the country and 
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around the world to identify items for Inter-library loan. The holdings of the Main Library 
have been added to it since 1994. There have been a number of items - primarily 
superseded government documents - that we no longer have. Removing our holding 
symbol means we will no longer receive requests for the item(s). 


- on the negative side, it was noted in June 2001 and reported to Branch 
Manager Dale Easton that there appears to have been more damage on the security 
screening over the windows in the department. The screening next to the door has 
been pulled away from the window in places. 


GRANT/SPECIAL PROJECTS: 


The beginning of the year found staff in the department counting items on the shelves 
in the Special Collections rooms at the Downtown Library as well as in the storage 
stacks in the basement of Howland Green. The count of these Special Collections 
items was undertaken for two different reasons: 

1- the ARIS report figures are now primarily based on item counts from the 
SAILS annual collection counts - there is a large number of items in Special Collections 
that have never been bar coded and thus are not in this count 

2- there has not been an accurate count of many parts of this collection, and as 
grants are looked at to continue the work of retrospective conversion and online 
conversion of paper files a count of these items will be essential 


The count itself began August 14, and was finished on August 24. Beverly Gracia and 
Patricia Mello spent 90 hours Downtown, counting in Archives, Genealogy, and items in 
the bottom floor compact shelving area. At Howland Green Vicki Lukas, Phil Dimor, 
and Kathleen Correia spent about 25 hours in the compact storage area. Branch 
Manager Dale Easton assisted in this count as well. This updated count was used in 
the ARIS report figures turned into the state at the end of the month. 


Staff in the department began doing the SIRSI data base updating for the boxes of 
Berkshire Hathaway books delivered to the Howland Green meeting room in September 
after the primary. Kathleen Correia began by working almost full time on this project, 
and other staff members in the department rotated working on it during the month. In 
October, however, normal work in the department came to a stop for a time. During 
October the following time was spent on this project: 

35 % FTE days on the computer input 

7 FTE days shelving 
Reference Department staff joined the Howland Green and Technical Services staff in 
the project as well, and were invaluable. During these two months a total of 401 boxes 
were handled. There were still 28 boxes of very fragile items that were handled after 
the final shipment of Berkshire Hathaway items had been received and handled. 
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The next shipment of Berkshire Hathaway boxes was delivered on November 21. 
In February the department processed 28 boxes of Berkshire Hathaway books. All 
items that Martine Hargreaves specified as for circulating storage were input in the 
system before being shelved. Items that are to be stored but not circulated were 
shelved, but the input is to be done in the future. 


Beverly Gracia spent a total of 13 days at the Downtown Library this year, linking 
Art Room and Genealogy books to the online data base. Her statistics included: 
Art Room: 
275 items checked, 83 new bibliographic records created 


Genealogy: 
464 items checked, 140 new bibliographic records created 


Books and CD-ROM data bases for the 2 LSTA grant project were rushed out of the 
department in January. All items for the Homework Center were sent by the middle of 
the month, and the items for the Senior Grant were going out the last week. 
Wilks Homework Center: 
42 volumes (5 titles) and 14 computer data base products were ordered 
and cataloged 
Computer Literacy for Seniors: 
131 volumes (31 titles) were ordered and distributed to the Downtown 
Library and the branches. 


SAILS activities: 

During the month of August Vicki Lukas went to a Unicorn Implementation Meeting 
where information on loading software was given out. Ms. Lukas took this information 
and went out to the circulation desks to load the software and demonstrate it to the 
staff. On August 30 she had to travel to the branches again to reinstall an upgrade to 
this software that SIRSI provided. 


Miss Beverly Gracia and Mrs. Patricia Mello temporarily input all lease books for all 
locations for the period from September through December. 


There was a four week period (August 5-September 5) when no cataloging input was 
done at any SAILS library. During this period orders were placed, but all items received 
had to wait before they were put into the system. There was a backlog built up because 
of this work freeze. 


During the year Department Head Vicki Lukas and Acquisitions Assistant Phil Dimor did 
not have the time to do a detailed examination of the UNICORN acquisitions module. 
Much of the acquisitions record keeping in the department was done manually during 
the year. Ordering from Baker & Taylor and Ingram was done over the phone or over 


28 


the Internet, but the financial and statistical reports that were developed each month 
were constructed from a spreadsheet that Mr. Dimor had to update, and Ms. Lukas had 
to manipulate in order to get the data needed. 


TRAINING ACTIVITIES: 
With the system changeover there was a great deal of training that went on, both of 
staff members and by staff members. The following is a summary: 


July 2000: 
- Phil Dimor went to a SAILS cataloging training session, taking with him 
examples of the audio-visual items he handles for input. 
- Ms. Lukas conducted two more cataloging training sessions at SAILS. 


August: 
- The final staff member to have MARC training from Ms. Lukas, Mrs. Jeanette 
Harrison from the Lawler Branch, came in this month. 
- Ms. Lukas did two training sessions at Lawler and at Casa da Saudade: 
-- at Lawler Mrs. Pereira and Miss Pina were given an overview of 
computer hardware basics, a more detailed look at the connectors and 
cabling on the PC’s at their location, and a session on how magazines will 
be input in the new system 
— at Casa da Saudade Mrs. Carvalho, Mrs. Sylvia and Mrs. Monteiro were 
give the hardware training, and Mrs. Sylvia and Mrs. Monteiro were given 
the magazine training. 
- Ms. Lukas and Mr. Dimor went to an all-day SIRSI Acquisitions training 
session. 
- On August 11 Ms. Lukas met with Ms. Sue Hughey, Reference Department, to 
go over handling magazines in the new software. Ms. Hughey took the 
documentation SAILS had given for regular book cataloging and, based on what 
she and Ms. Lukas worked out, wrote up a procedure for adding magazines into 
the system once Cataloging begins. 


September: 
- Vicki Lukas went out to Wilks on September 19 to train the staff in magazine 
input, and to go over some hardware training. 
- Training at the Howland Green branch for magazine input was done with 
the staff members individually. 
- Vicki Lukas spent the day Monday, September 18 at the Downtown 
Library being trained in the new circulation system. 
- Department Head Vicki Lukas and Archivist Ernestina Furtado were 
trained at SAILS in the procedures for electronic transfer of MARC records from 
OCLC to the SAILS data base. 
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October: 
- Ms. Lukas went to a workshop at SAILS on using the Outlook Express e-mail 


package. 


- Staff spent time at the Downtown Circulation Desk this month, being trained in 
the new Unicorn circulation system. 

Beverly Gracia - October 2 

Phil Dimor - October 4 

Kathleen Correia - October 25 

Patricia Mello - October 31 


November: 
- Mrs. Patricia Mello and Ms. Lukas began training branch staff in paperback 
input this month. Mrs. Mello did most of the hands on training - the handouts 
given to the staff were developed by Ms. Lukas from SAILS documentation and 
the procedures Miss Sue Hughey of the reference department wrote up. 
The following staff went through the training: 
Downtown - Carol Bellefeuille 
Lawler - Zelinda Pereira and Janice Pina 
Wilks - Claribelle Cordeiro and Tammy Arruda 
Howland Green - Carmen Brodeur, Maria Connelly, and Joyce 
Medeiros 
Casa da Saudade - Ana Monteiro 


December: 
- Patricia Mello and Vicki Lukas did two more paperback input training sessions 
at the Casa da Saudade Library. Branch Heads Marie Jose Carvalho, Olivia 
Mello, and staff member Dineia Silvia took part in the session. 


January: 
- Vicki Lukas and Sue Hughey went to a half day training session at SAILS to 


learn how to use the serials check-in capabilities of Unicorn. 


February: 
Pat Mello trained 3 more staff members in paperback input this month - including 
Stephanie Conde, the new branch head at Lawler, and Janine Stoltz (Wilks) and 


Pauline Robillard (Bookmobile). 


EQUIPMENT/SAILS HARDWARE PROBLEMS: 
(The following report does NOT include any equipment changes/problems that Martine 
Hargreaves would have handled this year at the Downtown Library.) 


All 18 of the new PC’s bought through SAILS were delivered to the branches by Vicki 


Lukas and Phil Dimor, and the equipment was set up by SAILS staff on Friday, July 21, 
2000. There were a number of small problems that had to be dealt with the first few 
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weeks after the installation - some of these Ms. Lukas took care of, some of them had 
to be referred to SAILS staff. 


In July one of the bar code readers at the Downtown Circulation desk stopped working 
when it was put on the new circulation PC. The reader meant for the Reference 
Department had to be installed in its place. 


A mouse on one of the Lawler circulation workstations self-destructed in December. It 
was so hot to the touch it could not be handled! A mouse from one of the PAC’s was 
temporarily put in its place. A spare mouse was brought out to the PAC the next day. 


Another mouse stopped working in March, this time at Wilks. Around this time also at 
Lawler a mouse ball was stolen, and a ball from an out of commission mouse was sent. 
Stealing these balls appears to be a popular activity at other libraries - it is to be hoped 
it does not become one here in New Bedford. 


The printer in the Wilks Branch Manager's office in December once again was giving 
poor quality copies. This is the printer that MIS has already said they cannot do any 
further work on. Cartridges for these printers are $25-30 each. This printer is now 
about 4 years old. 


In June a monitor at a circulation desk terminal at the Downtown Branch was shorting 
out. This workstation was from the April 2000 purchase through SAILS. A spare 
monitor in storage at Howland Green was taken out and put in its place. 


Lawler’s phone line for the Ultranet machine gave problems twice in June. The first 
time when the phone company came out they found a cut wire outside - as of the 
beginning of July the second service call to the phone company had not received a 
response. 


Besides the above equipment issues there were increased numbers of calls to the city 
MIS department for help with equipment: 

-The SAILS Internet PC at Casa was giving an INVALID SYSTEM DISK error 
message on July 20. When Ms. Lukas and Mr. Dimor looked at it they found several 
files necessary to its running had been deleted. They attempted to correct the problem 
before requesting MIS help. 

- On August 17 MIS came out and took care of the two problem cables at the 
Wilks library. Both circulation desk terminals were then able to fully access the SAILS 
network. 

- In September MIS picked up the Ultranet computer from Wilks and had to 
replace the hard drive to get it working again. When it was brought back it had to be 
reconfigured in order to get back on-line. Eventually staff from MIS had to come out 
one more time (In November) to make the adjustments necessary so that it can once 
again provide web access through Ultranet 

- In March a public PAC (public access catalog) at Lawler was checked by MIS 


and found to have a bad motherboard. The technician said it would, in the long run, be 
cheaper to buy a new PC to replace it than to fix it. Martine Hargreaves had a PC in 
Reference that was put in its place in April. 

- In June the PAC in the Juvenile Area at Howland Green would not turn on one 
morning. MIS came out and took the tower back to the department - they called to 
report that its motherboard was dead. Vicki Lukas and Dale Easton brought up the 
tower that was on the work station in the Storage area downstairs at Howland Green. 

- Also in June Ms. Lukas picked up a virus on one of the department 
workstations by opening an attachment to an e-mail she received - something she is 
constantly telling staff NOT to do. The virus protection software on her machine was 
not able to fully remove the virus, so MIS came out and deleted the affected files. 
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NOTEWORTHY MEETINGS/CONFERENCE/EVENTS ATTENDED BY STAFF: 
Lukas July 10, Department Heads meeting 
July 19, SAILS SIRSI Cataloging training 
July 20, SAILS SIRSI Cataloging training 
August 3, Unicorn Implementation meeting 
August 7, Department Heads meeting 
August 25, SIRSI Acquisitions training 
August 28, Trustee Personnel Committee 
September 11, Department Heads meeting 
September 13, MARC Downloading, at SAILS 
September 28, Bottom line of Green is Black, workshop 
Co-sponsored by City 
October 5, MLA Technical Services Executive Board, NELINET 
oe) , Outlook Express training session, SAILS 
October 16, Department Heads meeting 
November 9, MLA-TS Executive Board, NELINET 
November 15, SAILS Directors Meeting, SAILS 
December 11, Department Heads meeting 
December 20, SAILS Board Meeting, SAILS 
January 8, Department Heads meeting 
January 23, Unicorn Serials training, at SAILS 
February 27, Bibliographic Control Committee, SAILS 
March 12 - Lukas, Department Heads Meeting, Wilks Branch 
March 27 - Lukas, MLA Technical Services Section Board Meeting, 
NELINET 
April 18, SAILS Director's Meeting, SAILS 
April 30-May 1, MLA Annual Meeting, Springfield MA 
May 1, MLA Annual Meeting, Springfield 
May 16, SAILS Director's Meeting, SAILS Headquarters 
7 ” _ SAILS BORG Committee, SAILS Headquarters 
June 4, Department Heads meeting 


Gracia - July 6 & 7, Library book sale 
Dimor - July 18, SAILS SIRSI Cataloging training 
- August 25, SIRSI Acquisitions training 
Mello - July 6, Library book sale 
Lukas, Dimor, Mello - September 27, SAILS Cataloging meeting 
Dimor, Gracia, Mello - December 5, SAILS Cataloging Meeting, SAILS 
Mello - February 15, Paperback input training at Wilks 
Dimor, Gracia, Mello - January 18, SAILS Cataloging meeting, at SAILS 
Lukas, Gracia, Mello - March 14, SAILS Cataloging meeting, SAILS 
Lukas, Dimor, Gracia, Mello - May 23, SAILS Cataloging Meeting, SAILS 
Headquarters, Middleboro 
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New Bedford Free Public Library _ 
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NEW BEDFORD FREE PUBLIC LIBRARY 
COMMUNITY SERVICES 
ANNUAL REPORT 
JULY 1, 2000 — JUNE 30, 2001 5 


THREE YEAR 
COMPARISON 2000-2001 1999-2000 1998-1999 
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NEW BEDFORD FREE PUBLIC LIBRARY COMMUNITY SERVIC 
ANNUAL REPORT FY01 
JULY 1, 2000 - JUNE 30, 2001 


The Circulation Department provided 64 hours of service per week from July 2000 to June 2001 at the Main Library. The 
Bookmobile provided 19 hours of service per week to 33 sites from July 3 to August 25, 2000, 20 hours of service per week 
to 47 sites from September 11 to September 29, 2000, 48 sites from October 2 to December 22, 2000, and 19 hours of service 
to 48 sites from January 8 to March 30, 2001, and 49 sites from April 2 to June 15, 2001. 


CIRCULATION STATISTICS 
NBM: 

00/01 99/00 98/99 
Adult 51,427 45,196 41,258 
Young Adult 1,425 1,354 1,561 
Juvenile 35,443 27,362 27,451 
Non-Print Adult 20,304 13,225 12,724 
Non-Print Juvenile 3,859 3,820 3,529 
TOTAL: 112,458 90,957 86,523 
NBK: 

00/01 99/00 93/99 
Adult 2,697 1,958 2,391 
Young Adult 263 165 173 
Juvenile 23,217 14,969 17,184 
Non-Print Adult 84 108 74 
Non-Print Juvenile 241 360 250 
TOTAL: 26,502 17,560 20,072 
PATRON REGISTRATIONS 
NBM: 

00/01 99/00 98/99 
Adult 1276 1134 917 
‘Juvenile 460 363 321 
Young Juvenile 96 81 97 
TOTAL: 1,832 1,578 1,535 
NBK: 

00/01 99/00 98/99 
Adult 26 22 26 
Juvenile 503 497 422 
Young Juvenile 29 4 22 
TOTAL: 558 523 470 
LIBRARY ATTENDANCE 
NBM - 104,000 


Bit 


PERSONNEL 


STAFF: 

Rita Chapdelaine retired effective September |1, 2000. George Lavoie was hired as a 35 hour Librarian Assistant I. and 
began work in the Circulation Department on October 23, 2000. Donna Cordeiro maintained her 35 hour Librarian 
Assistant |. position and MaryJane Easton maintained her 20 hour Librarian Assistant [. position in the Circulation 
Department. James McDonald and Pauline Robillard maintained their 35 hour Bookmobile Driver/Clerk positions on 
the Bookmobile. I maintained my position and responsibilities as the Community Services Librarian, overseeing the 
Circulation Department and the Bookmobile. 


Donna Cordeiro, MaryJane Easton, James McDonald, and Pauline Robillard received their Performance Evaluations on 
November 27, 2000. | received my Performance Evaluation on December 8, 2000. George Lavoie received his three 
months Performance Evaluation on February 26, 2001 and his six months Performance Evaluation on May 31, 2001. 


PAGES: 
Robert Greer resigned from his position effective July 8, 2000. 


Tracie Gravelle was rehired and assigned to the Department effective July 31, 2000. She was transferred from the Main 
Library to the Lawler Branch Library on October 17, 2000 and received her three months Performance Evaluation on 
October 30, 2000. 


Karen Oliveira resigned from her position effective August 10, 2000. 


Julian Olivier was hired and assigned to the Circulation Department effective September 18, 2000 and resigned from 
the position on October 23, 2000. 


Two Pages were hired and assigned to the Circulation Department in October 2000. Susan Aguiar began her 
assignment on October 1, 2000, and Sara Mendonca on October 2, 2000. Miss Aguiar and Miss Mendonca received 
their three months Performance Evaluations on February 7, 2001 and their six months Performance Evaluations on 
June 2 and June 4, 2001 respectively. 


Suzy Correia was transferred to the Circulation Department from the Lawler Branch Library effective October 17, 2000 
and then reassigned to the Lawler Branch Library effective December 4, 2000. 


Joseph Fernandes -was hired and assigned to the Circulation Department effective November 8, 2000. He received 
‘his three months Performance Evaluation on February 6, 2001 and his six months Performance Evaluation on 
May 31, 2001. 


Elizabeth Pacheco was hired and assigned to the Circulation Department effective January 3, 2001. She received her 
three months Performance Evaluation on April 2, 2001. 


AlJl of the Pages were assigned fifteen hour work weeks. 


VOLUNTEERS: 

Three individuals volunteered a total of 76 hours of service in the Circulation and Bookmobile Departments during the 
2001 fiscal year. Julie Lynch assisted the Circulation staff with straightening shelves, stamping envelopes, and 
barcoding library cards | hour each week for a total of 41 weeks. Stephen Barros assisted the Bookmobile staff with 
rearranging and organizing the collections on the Bookmobile and in the Bookmobile Office and recovering and 
relabeling books for a total of 25 hours during August and September 2000. Bethany Santos spent 20 hours assisting 
the Circulation staff with organizing and labeling the video and paperback collections. 
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STAFF WORKSHOPS AND COMMITTEES 


(17/12/00 Drug Testing Informational Meeting for City Employees who drive City vehicles. sponsored by AFSCME 
Buttonwood Senior Center — James McDonald and Pauline Robillard. 


07/25/00 SIRSI Registration Policy Manual meeting with Claudette Olivier ~ Russell Memonal Library - Carol A. Bellefeuiiie. 

08/03/00 SAILS Circulation Advisory Board Committee Meeting — Middleborough — Carol A. Bellefeuille. 

08/04/00 SIRSI Standalone Client - Instruction by Vicki Lucas — Main Library — Carol A. Bellefeuille. 

08/15/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille - Howland Green — Branch Managers. 

08/16/00 SIRSI Opac training workshop — Middleborough — MaryJane Easton. 

08/18/00 SIRSI Circulation training workshop — Middleborough — Donna Cordeiro and Pauline Robillard. 

08/21/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille - Wilks Branch — Pauline Robillard. 

08/31/00 SIRSI Standalone Client — Instruction by Carol A. Bellefeuille - Main Library — Donna Cordeiro and MaryJane Easton. 

09/06/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille - Main Library - James McDonald 

09/07/00 SAILS Circulation Advisory Board Committee Meeting — Middleborough ~ Carol A. Bellefeuille. 

09/12/00 Patron registration — Instruction by Carol A. Bellefeuille —- Linda Burke. 

09/13/00 Pine e-mail — Instruction by Carol A. Bellefeuille - Donna Cordeiro, MaryJane Easton, and Pauline Robillard. 

09/18/00 SIRST Circulation — Instruction by Carol A. Bellefeuille and Donna Cordeiro — Vicki Lucas. 

(9/19/00 SIRSI Cataloging — Instruction by Vicki Lucas — Wilks Branch — Pauline Robillard. 

09/21/00 “America Goes Back to School” — Planning committee meeting — Main Library — Carol A. Bellefeuille. 
09/22/00 “Outreach Services” workshop — sponsored by SIRSI — Middleborough - Carol A. Bellefeuille. 

10/02/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille and Donna Cordeiro — Beverly Gracia. 

10/04/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille and Donna Cordeiro — Phil Dimor. 

10/24/00 SIRSI Circulation, Problems and Procedures Meeting — Middleborough - Carol A. Bellefeuille. 

10/25/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille and Donna Cordeiro — Kathy Correia. 

10/31/00 SIRSI Circulation — Instruction by Carol A. Bellefeuille and Donna Cordeiro — Patricia Mello. 

11/13/00 School inked Services Committee Meeting - HaydenMcFadden School - Carol A. Bellefeuille. 

11/15/00 Cataloging paperbacks - Instruction by Vicki Lucas and Patricia Mello — Carol A. Bellefeuille. 

11/29/00 SIRSI Circulation Advisory Board Committee Meeting — Middleborough - Carol A. Bellefeuille. 

01/23/01 SIRSI Circulation Advisory Board Committee Meeting - Middleborough - Carol A. Bellefeuille. 


02/07/01 SIRSI Circulation Advisory Board Committee Meeting - Middleborough - Carol A. Bellefeuille. 
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02/28A)1 Resolving bills — Instruction by Carol A. Bellefeuille - Howland Green — Branch Staff. 

03/13/01 SIRSI Circulation Advisory Board Committee Meeting — Middleborough - Carol A. Bellefeuille. 

03/22/01 SEMLS survey - Instruction By Carol A. Bellcfeuille - Donna Cordeiro and Sara Mendonca. 

04/04/01 Drug Alcohol Testing Training ~ sponsored by AFSCME — Main Library ~ Carol A. Bellefeuille. 

(5/07/00 Summer Reading Program Planning Meeting - Main Library ~ Carol A. Bellefeuille and Pauline Robillard. 
05/10/01 SIRSI Circulation Advisory Board Committee Meeting — Middleborough- Carol A. Bellefeuille. 

(5/24/01 SIRSI Circulation Policy Committee Meeting — Middleborough — Carol A. Bellefeuille. 


06/05/01 Summer and Fall Bookmobile Schedule and Services Planning Meeting - Main Library — Carol A. Bellefeuille, 
James McDonald, and Pauline Robillard. 


06/08/01 Training Workshop, Ebook Readers — sponsored by SEMLS, Lakeville — Carol A. Bellefeuille. 
06/21/01 Resolution of AddressRequest reports — Instruction by Caro] A. Bellefeuille - Donna Cordeiro. 


06/23/01 Resolution of AddressRequest reports — Instruction by Carol A. Bellefeuille — Olivia Melo. 


SERVICES AND ACTIVITIES 

Community: : 

Donna Cordeiro selected and prepared bi-weekly collections of library materials for use of the residents of Sacred Hearts 
Nursing Home throughout the fiscal year. 


Jim McDonald made weekly selections from the Main library collection and prepared these materials for distribution to the 
Elderly Care facilities and homebound patrons visited by the Bookmobile throughout the fiscal year. 


The Department provided the opportunity for three New Bedford residents to cxccute community service at the Main library 
between July 2000 and June 2001. 


The Museum Passes, ten total, were available for the public to borrow at the Main Library. The Circulation Staff booked patrons’ 
.Teservations, distributed the passes, and maintained the monthly calendars for each pass throughout the fiscal year. I revised 
the Museum Pass document as needed throughout the year and distnbuted each revision to member libraries. 


The Bookmobile Summer schedule, “Notes from the Friends”, “New Videos”, and recommended Summer reading titles 
were submitted from the Department for inclusion in the Library’s Summer 2000 issue of the 4vid Reader. 


The Bookmobile made weekly visits to 33 sites during the Summer, July 3 to August 25, 2000. Service was provided to 

16 Child DayCare facilities, including the Boys and Girls Club, the MassMigrant Program at the HaydenMcFadden School, 

the 4H Summer Camp at the Hayden McFadden School, the DayCare Program at the Devalles School, and the City of N.B. 
Recreation Day Program at the Keith Jr. High School, 7 Elderly Care facilities, 3 Public Housing developments, 3 neighborhoods. 
2 parks, the Schwartz Rehabilitation Center, and the Kennedy Donovan Family Resource Center. 
The Bookmobile Staff selected. prepared, and distributed 41 book collections to Child DayCare centers and 30 book collections 
to Adult DayCare centers during July and August 2000. 


The Bookmobile Staff facilitated 2 storytime sessions for 21 children and 2 adults and + craft sessions for 53 children and 
18 adults during the Summer of 2000. 


The Bookmobile staff made thirty-two visits to the homebound between July 2000 and June 20001. 


Sixty-seven children participated in the Summer Reading Program through the Bookmobile. Fifty one children, grades K to 7. 
registered at the +H Summer Camp held at the Hayden McFadden school and sixteen children registered at Sassaquin Pond. 
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The Main Library participated in a Summer food drive for PACE and collected food items in lieu of fines for the return of 
overdue materials from August 7 to September 9. 2000. 


The end panels of the shelving in the lower floor browsing area were labeled in August 2000. 


As a member of the SchoolLinked Services Partnership committee | attended meetings held at the Hayden McFadden School 
to assist with the Committees’ effort to provide children at that school with access to the library. 


The Bookmobile Fall schedule, September 11 to December 22. 2000, included bi-weekly visits to forty-seven sites: 14 Public 
elementary schools. 3 Parochial elementary schools, 8 Child DayCare facilities, 8 Elderly Care facilities. 6 public housing 
developments, 5 neighborhoods. the Family Center located at the HaydenMcFadden School, the Schwartz Rehabilitation Center, 
and the Kennedy Donovan Family Services Center. 


Two hundred and thirty eight book collections were selected, prepared, and distributed by Bookmobile Staff to elementary 
public schools and Child DayCare centers between September 2000 and June 200] and sixty-seven to Adult DayCare centers 
from September 2000 to June 2001. 


The Bookmobile Staff facilitated 13 storytime sessions for 207 six children and 23 adults and 13 class visits for 176 children 
and 20 adults between September and October 2001. 


The Bookmobile Staff set-up and maintained a collection of titles needed by the elementary school children for participation 
in the accelerated reading program from September 2000 to June 2001. 


Delivery and pick-up of sub-regional mail was extended to Saturdays beginning September 9. 


The Circulation Staff maintained the appointment log for the LCC and PASS Grant Writing Assistance Program offered 
by the N.B. Cultural Council from September | to September 18, 2000. 


The Circulation Department participated in a document delivery survey for SEMLS, Southeastern Massachusetts Regional Library. 
from October 30 to November 4, 2000. 


The Bookmobile Fall schedule. the Museum Pass flyer, and 2 book reviews were submitted from the Department for inclusion 
in the Library's Fall 2000 issue of the Avid Reader. 


The Main Library collected non-perishable food items in lieu of fines for P.A.C.E.'s emergency food bank from December 11, 
. 2000 to January 12, 2001. 


James McDonald, dressed as Santa, read The Night Before Christmas to the pre-school and kindergarten classes at the Ottiwell 
and Parker schools during December 2000. 


“First Night” buttons were available at the Circulation desk during December 2000, 


The Bookmobile Spring schedule, January 8 to June 15, 2001, included bi-weekly visits to forty-eight sites: 15 Public elementary 
schools, 3 Parochial elementary schools, 8 Child DayCare facilities, 8 Elderly Care facilities, 6 public housing developments, 

5 neighborhoods. the Family Center at the HaydenMcFadden School, the Schwartz Rehabilitation Center, and the Kennedy 
Donovan Family Services Center. 


The Bookmobile Spring schedule, “Titles by African-American authors”, and “News from the Friends” were submitted from the 
Department for inclusion in the Library's Winter 2001 issue of the Avid Reader. 


The Circulation Department was responsible for the set-up and maintenance of the tax forms and information available to the 
public throughout the 2001 tax season. 


“News from the Friends” and an article on Homebound services from the Bookmobile were submitted from the Department for 
inclusion in the Library's Spring 2001 issue of the Avid Reader. 


The Circulation Department participated in a document delivery survey for SEMLS from March 26 to March 31. 2001. 
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Other Departments: 
The monthly and annual circulation and registration statistics were calculated for each library and forwarded to the Youth 
Services Coordinator, the Adult Services Coordinator. each of the Branch Managers, and the Director throughout the fiscal year. 


Non-fiction video and books on tape selections and purchases were made by the Department. 
The Department maintained the patron registration files at the Main Library. This task included checking the database 
against the registration form for accuracy, making necessary corrections in the database, filing new registrations forms, 


and withdrawing expired registration forms for the Main library, the Branch libraries. and the Bookmobile. 


The Department maintained the registration files located at the Main Library for Internet users registered at all of the New 
Bedford libraries. 


The Department was responsible for checking and sorting the overdue notices for the Main library and all Branch locations 
throughout the fiscal year. 


The Circulation Staff kept a daily log of the reference questions and readers’ advisory performed by members of the 
Department for the Youth Services Coordinator throughout the fiscal year. 


The Circulation Staff assisted the Youth Services Department with maintaining their collection of Juvenile materials, 
program preparation, patron assistance. and conducted preschool storyhours as necded throughout the fiscal year. In 
addition, they substituted at all Branch libraries. The Bookmobile Staff assisted at the Wilks Branch as needed throughout 
the fiscal year and substituted at the Lawler and Howland Green Branch libraries as well. 

The Circulation Staff was responsible for resolving the daily holds alert report. They retrieved the items from the shelves, 
reconciled the list, tagged, sorted and packed the items in the mailbags for daily delivery to the Branches and member 
libraries. 


The Circulation Department was responsible for all of the photocopying needs of the Branches as well as the Main library 
throughout the fiscal year. 


As a member of the Circulation Advisory Board and Oversight Committee, | attended ten meetings at the SAILS Offices in 
. Middleborough to facilitate the changeover from Dynix to SIRSI, to develop common policies and procedures for its use, 
and to plan and prepare for the upgrade to Unicorn 2001. 


I developed a step-by-step document for SIRS] patron registration data entry that was given to each Branch Manager 
for usc in training their staff and facilitated a SIRSI circulation workshop for the Branch Managers on August 15, 2000. 


The Circulation Staff provided SIRSI Circulation Policy and Procedure instruction to the Reference, Technical Services, 
Youth Services, and Branch Staff as needed throughout the year. 


The Department resolved three reports sent by the SAILS Systems Administrator, Debbie Conrad. 


The Department participated in a reference survey for the Adult Services Department from November 27 to December 2, 
2000 and again from Apnil 23 to Apnil 28, 2001. 


The Circulation Staff assisted the Bookmobile with patron registrations throughout December 2000. 


The Circulation Staff participated in a patron user survey from June 18 to June 30, 2001. 
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COLLECTION DEVELOPMENT 

Orders for library materials were placed monthly for both NBM and NBK. In an effort to meet patron demand, emphasis 
remained throughout the fiscal year on seeking out and purchasing Chnistian fiction titles and works by Afncan American 
authors in audio, visual, and hardcover. In an effort to meet patron demand for audio visual materials in all genres, 

a supplemental order was placed in March 2001 for eighty-six fiction and non-fiction videos and one hundred and eight 
books on tape. The Bookmobile continued to monitor titles needed by the elementary schools for the Accelerated Reader 
program and submitted a supplemental order for these materials to the Youth Services Coordinator in March 2001. 


MATERIALS BUDGET 


Budget: NBM NBK 

Adult Fiction $14,872.00 40% of budget Juvenile Fiction $ 4,994.00 49% of budget 

Adult Books on Tape $20,538.00 54% of budget Juvenile NonFicuion $ 3,379.00 33% of budget 

Adult Videos $ 2,391.00 6% ofbudget J Books on Tape $ 824.00 8% of budget 
Adult Fiction $ 956.00 10% of budget 

TOTAL $37,801.00 $10,153.00 

GRANTS AND GIFTS 


As a result of the Library’s membership with ALA we received 32 Oprah Book Club books from their publishers. 
We received a subscription to the Science Fiction Chronicle from DNA Publications and complimentary books from 
two other publishers. The Lead Base Paint Hazard Awareness Library Educational Project donated a Lead Hazard 
Prevention Kit that included a poster, video. and brochure. Elsie Souza. a former Board of Trustee member, donated 
five Family Passes to the New Bedford Zoo for use by New Bedford esidents and Dave Raboy, Director of the zoo, 
donated two passes available for use by residents and non-residents alike. From our patrons, the library received 
twenty-three hardcover books, 8 paperbacks. eighteen videos, eleven books on tape, and one book on CD. 


TECHNOLOGY 

On July 21. 2000 the dumb terminals in the department were replaced by computers. The Department also received new 
receipt printers and barcode readers that month. In August 2000, the Staff was introduced to the Standalone Client, a 
program that would replace the portable handheld Telxon and be used whenever the automated system was inaccessible. 
The switchover from Dynix to SIRSI took place on September |, 2000 and the Staff began using workflows to circulate 
library materials on-line. While we continued to use PINE e-mail boxes for most of the year, all of the staff had established 
e-mail boxes through Outlook Express by March 2001. 

The Bookmobile staff circulated library materials manually from July 2000 to June 2001. 


PROPERTIES © 

* The passenger side windshield wiper on the Bookmobile was replaced by City mechanics on August 4, 2000 and a ballast 
and 2 light bulbs were replaced by City electricians on September 13, 2000. Mr. McDonald brought the Bookmobile to the 
City Yard on October 16, 2000 for an inspection sticker, The glass on the passenger side door was replaced by Glaser 
Glass on March 9, 2001. There were few interruptions of service to the schools this year, once on September 15, 2000 
because of an impending thunderstorm. and once on March 5, 2001 because of an impending snowstorm. 


EXHIBITS AND DISPLAYS 

Throughout the fiscal year, the Bookmobile was colorfully adored with seasonal and holiday decorations. Paper replicas of 
the Bookmobile. labeled with the names of the schools visited by the Bookmobile continued to be posted along the sides of the 
vehicle. Books were selected by themes such as holidays, seasons, or school topics, and featured in displays each month. 

The Main Library featured titles by African American authors during the month of February 2001. The display was set up 

on the new title shelf located on the lower floor of the Main Library. 


SUMMARY 

This was another busy and challenging year for the Staff. There was an increase in circulation, services provided, and activities 
related to the provision of these services. Staff worked efficienuy as a team and kept pace with the increase. We look forward to 
another year of changes and possibilities as we prepare for the installation of Unicorn 2001. We, as always, are grateful for the 
guidance and support of the Director and the assistance and support we receive from Staff members of other Departments and 
Branches throughout the year. 


Respectfully Submitted. 
Carol A. Bellefeuille. 
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New Bedford Free Public Library 
BOOKMOBILE 
Summer Session July 3 - August 25, 2000 





Monday Schwartz Rehabilitation Center/Rockdale Avenue 9:30-10:00 
Savoy Convalescent Home/County Street 10:15-10:30 
Hathaway Manor/Hathaway Road 10:45-11:00 
Nazarene Christian Academy/Hathaway Rd. 11:05-11:30 
Lunch 12:00-1:00 
Greater N.B. Adult Day Health Center/Elm Street 1:15-1:30 
Rockdale West/West Hill Road 1:45-2:45 
DeValles Daycare/Orchard Street 3:00-3:40 
Wilks Branch Library 4:00-5:00 
Tuesday KennedyDonovanFamilyResourceServices/Hawthorn St. 9:30-10:00 
PaceHeadstart and the Boys & Girls Club/Jenney Street 10:15-10:45 
Clasky Common Park - Bedford Village /Pope Street 11;:00-12:00 
Lunch 12:30-1:30 
Kristen Beth Nursing Home/Shawmut Avenue 1:45-2:00 
The Oaks/Acushnet Avenue 2:20-3:00 
Sassaquin Pond and the Learn 'n Grow Daycare/Thrush St 3:15-4:00 
Wilks Branch Library 4:15-5:00 
Wednesday Mass. Migrant Program at the Hayden McFadden School 9:30-10:15 
4H Summer Camp and the Family Center at the 10:30-11:00 
HaydenMcFadden School/Cedar Grove Street 
YWkKids School-age Daycare/Merrimac Street 11:10-11:40 
Lunch 22535-2215 
Shawmut Village Housing/Apache Court 1:30-2:00 
Bluemeadows Housing/Dartmouth Street 2:15-2:45 
Devalles Daycare/Orchard Street 3:00-3:40 
Wilks Branch Library 4:00-5:00 
Thursday United Front Child Development Program/Cedar Street 9:30-10:00 
PaceHeadstart/Madison Street 10:15-10:45 
Hazelwood Park/Brock Avenue 11:00-12:00 
Lunch 12:30-1:30 
Taber Mills Apartments/Deane Street 1:45-2:15 
Elderhaven Adult Day Health Center/Welby Road 2:30-2:45 
UnitedFrontChildDevelopment & DottinPlace/AmandaAve. 3:00-3:30 
Wilks Branch Library 3:45-5:00 
Friday City of N.B. Recreation Day Program/Keith Jr. H.S. 9:30-10:15 
PaceHeadstart/Smith Street 10:30-10:45 
Positive Action Daycare Center/Summer Street 11:00-11:30 
Lunch 12:00-1:00 
Knee High Day Nursery/Nash Road 1:15-2:00 
Wilks Branch Library 2:15-5:00 


The schedule is subject to change. 
For scheduling informauion please contact: 
Carol A. Bellefeuille, Community Services Librarian, 
at the New Bedford Free Public Library 508-979-1703. 
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NEW BEDFORD FREE PUBLIC LIBRARY BOOKMOBILE SCHEDULE 
SESSION BEGINNING September 11, 2000 


September 11,25 
October 23 

November 6, 20 
December 4, 18 


September 12, 26 
October 10, 24 
November 7, 21 
December 5S, 19 


September 13, 27 
October 11, 25 
November 8, 22 
December 6, 20 


September 14, 28 
October 12, 26 
November 9 
December 7, 2} 


September 15, 29 
October 13, 27 
November 10 
December 8, 22 


SESSION 


September 18 
October 2, 16, 30 
November 13, 27 
December 11 


September 19 
October 3, 17, 31 
November 14, 28 
December 12 


September 20 
October 4, 18 


November 1, 15, 29 


December 13 


September 21 
October 5, 19 


November 2, 16, 30 


December 14 


September 22 
October 6, 20 
November 3, 17 
December 1, 15 


MONDAY 
HANNIGAN SCHOOL/Emery Street 


9:30-11:00 


SchwartzRehabilitationCenter/Rockdale Ave 11;15-11:45 


Lunch 

ST, ANTHONY OF PADUA SCHOOL/Ashley Blvd 
llathaway Manor/Hathaway Road 
Nazarene Christian Academy/Hathaway Rd 
Rockdale West/West Hill Road 

Wilks Branch Library 

TUESDAY 
KennedyDonovanFamilyServices/Hawthorn 
DEVALLES SCHOOL/Orchard Street 

Lunch 

Knee High Day Nursery/Nash Road 
Kristen Beth Nursing Home/Shawmut Ave 
Greater N.B, Adult Day Health Center/Elm St 
Wilks Branch Library 

WEDNESDAY 

MT. PLEASANT SCHOOL/Buchanan Street 
Lunch 

TAYLOR SCHOOL/Norman Street 
PaceHeadstart/Madison Street 

N.B. Housing-Bay Village/Acushnet Avenue 
Wilks Branch Library 

THURSDAY 

OTTIWELL SCHOOL/Earle Street 

Lunch 

CAMPBELL SCHOOL/Essex St. 

Elderhaven Adult Day Health Ctr./Welby Rd 
United Front Daycure/Amanda Avenue 
Dottin Place Housing/Amanda Avenue 
Wilks Branch Library 

FRIDAY 

CARTER BROOKS SCHOOL/Nemasket Street 
Lunch 

ST. MARY'S SCHOOL/Iinois Street 

Wilks Branch Library 

BEGINNING September 18, 2000 
MONDAY 

KEMPTON SCHOOL/Shawmut Avenue 
PHILLIPS AVE. SCHOOL/Phillips Avenue 
Lunch 

Bedford Village/Pope Street 

Savoy Convalescent Home/County Street 
Pacelleadstart/Jenney Street 

Westlawn Housing/Liberty Street 

Wilks Branch Library 

TUESDAY 

PARKER SCHOOL/County Street 

Lunch ; 

Barnard St. 

The Oaks/Acushnet Avenue 
SassPond/Learn'nGrowDaycare/Thrush St 
Wilks Branch Library 

WEDNESDAY 

HAYDEN MCFADDEN SCHOOL/Cedar Grove St 
Pacelleadstart/Smith St. 

HOLY FAMILY-HOLYNAME SCH/Summerst 
Lunch 

Caroline/Parker Street 

Bluemeadows Housing/Dartmouth Street 
Larch Street 

Wilks Branch Library 

THURSDAY 

SWIFT SCHOOL/Tarkiln Hill Road 

Lunch 

LINCOLN SCHOOL/Ashley Boulevard 

Taber Mills Apartments/Deane Street 
Shawmut Village Housing/Apache Court 
Wilks Branch Library 

FRIDAY 

DUNBAR SCHOOL/ Dartmouth Street 
Interchurch Council Elderly Hous/BrockAve 
Lunch 

Positive Action Daycare Center/Summer St 
Wilks Branch Library 


SCHEDULE SUBJECT TO CHANGE 


45 


12;00-1:00 
1:15-2:15 
2:30-2:45 
2:45-3:00 
3:15-3:45 
4:00-5:00 


9:30-10:00 
10:15-12:15 
12:45-1:45 
2:00-2:30 
2:45-3:00 
3:15-3:45 
4:00-5:00 


9:30-11:15 
11:30-12:30 
1:00-2:00 
2:30-3:00 
3:15-3:45 
4:00-5:00 


9:30-11:30 
11:45-12:45 
1:00-2:00 
2:15-2:30 
2:45-3700 
3:00-3:45 
4:00-5:00 


9:15-11:30 
12:00-1:00 
1:15-2:15 
2:30-5:00 


9:30-10:30 
10:45-12:00 
12:20-1:20 
1:30-1:50 
1:55-2:15 
2:30-3:00 
3:18-3:45 
4:00-5:00 


9:30-12:00 
12:30-1:30 
1:45-2:15 
2:30-3:00 
3:15-4:00 
4:15-5:00 


9:30-11:00 
11:15-11:45 
12:00-1:00 
1:15-2:15 
2:30-3:00 
3:10-3:40 
3:45-4:00 
4:15-5:00 


9:30-11;30 
11:45-12:45 
1:00-2:00 
2:15-2:45 
3:00-3:45 
4:00-5:00 


9:30-11:30 
11:45-12:15 
12:30-1:30 
1:45-2:15 
2:30-5:00 


NEW BEDFORD FREE PUBLIC LIBRARY BOOKMOBILE SCHEDULE 


January 8, 22 
February 5 
March 5S, 19 
April 2, 36 
May |4 

June 1! 


Janwary 9, 23 
February 6 
March 6, 26 
April 3 

May t, 15, 29 
June 12 


January 10,24 
Febreary 7 
March 7, 21 
April 4 

May 2, 16,30 
Jane 13 


January 1) 
Febreary 8 
March &, 22 
April § 

May 3, 17, 31 
June }4 


January 12 
February 9 
March 9, 23 
April 6 


May 4, 18 June 1, 15 


January 29 
February 12, 26 
March 12, 26 
April 9, 23 
May 7, 25 

June 4 


January 16, 0 
February 13, 27 
March 13, 26 
April 10, 24 
May 8, 22 

June 5 


Jaogary 17,31 
February 14, 28 
March 28 
Aprit 11, 25 
May 9, 23 

June 6 


January 18 
February |, 15 
March 1, 15, 29 
April 12, 26 
May 10, 24 
June 7 


January 19 
February 2, 16 
Mareh 2, 16, 30 
Aprit 27 

May 11,25 June 8 


SESSION BEGINNING January 08, 2001 


MONDAY 

HANNIGAN SCHOOL Emery Street 

Schwartz Rehabilitation Center/Rockdale Avenue 
Lunch 

ST. ANTHONY OF PADUA SCHOOL/Ashley Bivd. 
Hathaway Manor/Hathaway Road 

Nazarene Christian Academy/Hathaway Road 
Rockdale West/West Hill Road 


TUESDAY 

KennedyDonovan Family Services/Hamthom St. 
DEVALLES SCHOOUL/Orchard Street 

Lunch 

Knee High Day Nurscry/Nash Road 

Kristen Beth Nursing Home/Shawmut Avenue 
Greater N.B. Adult Day Health Center/Elm Street 


WEDNESDAY 

MT. PLEASANT SCHOOL/Buchanan Street 
Lunch 

TAYLOR SCHOOL/Norman Sireei 
PaceHeadstar/Madison Street 

N.B. Housing-Bay Village/Acushnet Avenue 


THURSDAY 

OTTIWELL SCHOOLEarle Street 

Lunch 

CAMPBELL SCHOOLJEssex Street 
Elderhaven Adult Day Health Ctr./Welby Road 
United Front Daycare/Amanda Avenue 

Dottin Place Housing/Amanda Avenue 


FRIDAY’ ; 

CARTER BROOKS SCHOOL/Nemasket Street 
Lunch 

ST. MARY'S SCHOOL inois Street 


SESSON BEGINNING January 16, 2001 


MONDAY 

KEMPTON SCHOOL/Shawmut Avenue 
PHILLIPS AVENUE SCHOOL/Phillips Avenue 
Lunch 

Bedford Village/Pope Street 

Savoy Convalescent Home/County Street 
PaceHeadstarV/Jenney Street 

Westlawn Housing/Liberty Street 


TUESDAY 

PARKER SCHOOL/County Street 

HATHAWAY SCHOOL/Court Street 

Lunch 

Bamard Suect 

The Oaks/Acushnet Avenue 

Sassaquin Pond/Learn'’nGrow Daycare/Thrush Street 


WEDNESDAY 

HAYDEN MCFADDEN SCHOOL/Cedar Grove St. 
PaceHeadstar/Smith St 

HOLY FAMILY-HOLYNAME SCH/Summer Street 
Lunch 

Carolino/Parker Street 

Bluemcadows Housing/Dartmouth Street 

Larch Street 


THURSDAY 

SWIFT SCHOOUTarkiln Hill Road 
Lunch 

LINCOLN SCHOOL/Ashley Boulevard 
Taber Mills Apartments/Deane Street 
Shawmut Village Housing/Apache Court 


FRIDAY 

DUNBAR SCHOOL/Dartmouth Street 

Interchurch Council Elderly Housing/Brock Avenue 
Lunch 

Positive Action Daycare Center/Summer Street 


SCHEDULE SUBJECT TO CHANGE 
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9:30-15:00 
11:18-11:45 
12:00-2:00 
1:15-2:15 
2:30-2:45 
2:45-3:00 
3:15-3:45 


9:30-10:00 
10:15-12:15 
12:48-1:45 
2:00-2:30 
2:45-3:00 
3:15-3:45 


9:30-1:15 
11:30-12:30 
1:00-2:00 
2:30-3:00 
3:15-3:45 


9:30-11:30 
11:4$-12:45 
1:00-2:00 
2:15-2:30 
2:45-3:00 
3:00-3:45 


9:35-13:30 
12:00-1:00 
1:15-2:35 


9:30- 10:30 
10:45-}2:00 
2:20-1:20 
1:30-1:50 
1:58-2:15 
2:30-3:00 
3:15-3:45 


9:15-10:45 
11;00-12:30 
1:00-2:00 
2:15-2:30 
2:45-3:00 
3:15-4:00 


9:30-) 2:00 
VW}:1S-14:45 
12:00- 1:00 
1:15-2:15 
2:30-3:00 
3:10-3:40 
3:45-4:00 


9:30-11:30 
11;45-12:45 
1:00-2:00 
2:15-2:45 
3:00-3:45 


9:30-11:30 
11:45-12:15 
12:30-1:30 
1:45-2:15 


CASA DA SAUDADE BRANCH LIBRARY(CASA) 
58 CRAPO STREET - NEW BEDFORD, MA 02740 
ANNUAL REPORT **JULY 2000 - JUNE 2001 
Maria Jose(Zé) P.F.Carvalho, Branch Manager 


Circulation 00/01 99/00 98/99 
Hours per week 48 48 48 

Port. Print Circ. 19550 21651 22197 

Port. AV. 709 398 309 

Eng. Print Cire. 20071 21329 20155 

Eng. AV. 2306 2267 2529 
GRAND TOTAL 42636 45645 45190 
REFERENCE TRANSACTIONS 00/01 99/00 98/99 
In Person 3339 2934 2237 
By Phone/Email & Mail 390 343 409 
TOTAL 3729 3277 2646 
INTERNET USERS: iZ55" 1896 N/A 
GNBC3 USERS 140* 484 


*1255 users accessed NBC’s SAILS Internet station for a total of 1274 hours. Due to a 
problem with the GNBC3 Mackintosh computer, access to the Internet was reduced to the 
Sails station thus decreasing the number of users. The 1255 statistic however points out 
to a substantial increase if we take into consideration the previous year the total was 1896 
for two Internet stations. 

*/40 GNBC3 (Greater New Bedford Community Computer Centers) users received 
individual training on word processing, Internet access, Excel, etc...Due to the lack of 
voluntecrs to work Tuesdays and Thursdays (4-8PM) GNBC3 training was reduced to 
Saturdays 9AM-1PM thus decreasing the number of users. Melanie Pereira was an 
excellent and reliable volunteer who was assigned to Casa da Saudade Branch through a 
special placement program from the Fishermen’s Assistance Center. 


Special Research 

Casa had reference requests from towns outside of SAILS, such as: Boston, Brockton, 
Providence, Edgartown, Framingham, Plymouth, Provincetown, Taunton, Westfield, 
Yarmouth, etc.; and various states such as: California, Connecticut, New Hampshire, 
New Jersey, New York, North Carolina, Oregon, Rhode Island, etc. and from Portugal 
(mainland and Azores), Belgium, Brazil and Kenya. Most of these requests were to obtain 
information on the Portuguese immigrant communities, history and culture of Azores, 
Madeira and Portugal. Several scholars from Portugal and Brazil used Casa’s collection to 
conduct research about the Portuguese presence in this region. 
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PATRON REGISTRATIONS 00/01 99/00 98/99 


NB Young Juvenile 68 54 23 
NB Juvenile 162 131 149 
NB Adult 204 173 158 
TOTAL 434 358 330 


TOTAL MONEYS COLLECTED: $ 1,334.83 
FINES & FEES COLLECTED; $ 1,243.28 
LOST BOOKS COLLECTED: $ 91.55 


STAFFING - 2 Full-time Library Assistants (35 hours), Ana Amélia Monteiro and 
Dineia Sylvia; 1 Part-time Library Assistant (20hours) Inés Paulino ( July 2000/ 
January 2001) and Irene de Amaral (April 17, 2001/ June 2001); 1 Page (15hours) 
Jennifer Almeida ; I Branch Manager (35++hours); Paul Nichols, Custodian. 


Inés Paulino resigned from her position as Part-time Library Assistant as of January 13, 
2001. Her leaving was a great loss for Casa da Saudade. Inés is a knowledgeable and 
dedicated individual always striving to achieve her best. Irene de Amaral, a graduate from 
the University of Aveiro, Portugal, joined Casa’s team on April 17, 2001. Since her 
background is in schoo] administration and teachers training, Irene will give Casa da 
Saudade a new strength and the possibility of developing new projects to reach out to the 
Portuguese teaching community. 


CASA'S STAFF TRAINING WORKSHOPS & MEETINGS ATTENDED 
Circulation Training SIRSI system workshop , conducted at SAILS, was attended by 
Dineia and I. OPAC Training SIRS] system workshop conducted at SAILS was attended 
by Ana Amélia and Inés Paulino. In accordance with the Sails request for the “train the 
trainer’, all staff members attended in training on the following: 
OPAC training was conducted at Casa da Saudade by Inés and Ana and attended 
by Dineia and I. 
Circulation Training SIRSI system “ Holds Maintenance”, “selecting and running 
reports”, was conducted by myself at Casa da Saudade and at Lawler and 
attended by the Library Assistants from both braces. 
Cataloguing Training - All staff received training on magazines’ and paperbacks’ 
input, provided by the Technical Services Department. 





Sharon Pinho, Lawler Branch Manager, requested a leave of absence, therefore there were 
several meetings to discuss a plan to support Lawler branch during this staff shortage. 
During the months of September of 2000, January of 2001 and the first week in February, 
I accepted the added responsibility of managing Lawler and Casa da Saudade branches, 
thus being responsible for staff supervision, schedules and training; resolving staffing 
issues such as sick leave, vacation changes, personal day requests; depositing and 
reporting moneys collected; submitting reports (Mayor’s, Monthly, Youth Services and 
Reference); weckly time sheets; reading mail; training staff on the SIRSI system; etc. 


Casa da Saudade ANNUAL 2000/2001 
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I attended several other meetings, presentations and workshops such as: Summer 
SER-Jobs-for-Progress ESL (English-as-a-Second-Language) Grant planning meeting: 
Olivia Melo and I met with Paula Raposa, SER-Jobs-for-Progress Executive Director, to 
discuss the terms of a new grant to continue the ESL classes at both Casa and Wilks. 

On March 28, Paula Raposa, SER-Jobs-for-Progress, and Dr. Rui Nina from the 
"Presidéncia do Governo da Regido Autdénoma dos Agores" (Cabinet of Protocol and 
Public Relations), visited Casa da Saudade. This preliminary visit intended to inquire 
about the possibility of Casa da Saudade Branch of the New Bedford Free Public Library 
and the Friends of Casa da Saudade hosting the visit of the Honorable Carlos César, 
President of the Regional Government of the Azores. 

- LSTA/Open Grants workshop - On 1/30, I attended a workshop on the LSTA/Open 
Grants, in Medway, MA, where we received instructions on "how to best plan for an 
LSTA grant proposal" steps. The following handouts were distributed and discussed: 
Needs Assessment, Development of Statement Need, Goals and Objectives, Preparing the 
Budget Form and Detail for the Proposal Abstract, The Application Review Form and 
Evaluation were reviewed. The step of the grant proposal writing were also discussed, 
followed by a (too short) group exercise. 

On April 11, I attend a meeting, called by Mayor Kalisz, to discuss issues pertaining to the 
future Portuguese Cultural Center. 


CLASS VISITS 


00/01 99/00 
Number of Students (Children) 4362 2076 
During FY'2001 a total of 3206 children from neighborhood schools (Congdon, Ingraham, 
DeValles, Mount Carme] and UMass/Dartmouth Portuguese as a Second Language for 
children) visited Casa and were read to by Ana, Dineia, Inés and I. Also, | visited the 
DeValles: kindergarten through 6th grade classes and all the bilingual Portuguese classes; 
Dunbar: kindergarten through 6th grade classes, Congdon: kindergarten through 6th grade 
to read and to promote the Summer Reading Program. A total of 1086 students were 
reached at the above mentioned schools. We also had the visits of 70 students from the 
Falmouth, Taunton and Stoughton High School Portuguese language and culture groups. 
All of the mentioned classes were provided with story reading and/or library orientation in 
English, Portuguese or Spanish according to the needs of the group. 


Number of students (Adults) 00/01 = 132 99/00 = 86 

Library orientation was given to the following adult groups: UMass/Workers Education 
Program Citizenship(30), New Directions English-as-a-Second-Language/ESL (73) 
SER-Jobs-for-Progress ESL (29) 
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JUVENILE & YOUNG ADULT PROGRAMS 


STORY HOURS ATTENDANCE 00/01 = 418 99/00 = 564 

We offered 30 story hour programs. Every Tuesday from October through the middle of 
June, 418 kids attended the story hours conducted by Ana Amélia and prepared by Ana, 
Dineia, myself and the voJunteers. 


CASA'S YOUTH CORNER (CYC) 00/01 = 728 99/00 = 605 

The CYC club carried out by Dineia, initiated in February 1994, is a weekly program 
targeting young adults. Dineia plans these programs around a variety of themes. This 
year there were 43 programs with a participation of 728 young adults and children. 


OTHER SPECIAL CHILDREN'S PROGRAMS (99/00 = 850) 00/01 = 723 
10/00 “ Senator Kennedy’s visit” 38 
10/00 " A Haunting We Will Go” Halloween Program hal, 
11/00 " Children's Book Week” and 187 
11/00 “Harry Potter Play” 48 
12/00 " Holiday Season at Casa” 104 
02/01 " Valentine's at the DeValles Day Care" gi 
02/01 “ Science Magic” 66" 
03/01 “ Happy Birthday Dr. Seuss” (1){included in Pre-school 

class visits (CV) by staff) 123* 
03/01 “ Happy Birthday Dr. Seuss” (2) fincluded in CYC) PNT be 
04/01 “ National Library Week”(1) (included in Pre-school CV by staff) 
04/01 “ Casa 30th Anniversary” 75 
04/01 “ Live Bird Show by Maria Melo” (2)(included in Cyc) 66* 
06/01 “ Day of the Azores/President of the Azores visit” of6) 
06/01 “ Day of Portugal with Martine Monteiro”(2)) (included in CYC) If 
06/01 ” Day of Portugal/Family Program” 10 
06/01 “ Health and Wellness Day- story hour” 13 


*not included in Special Programs total 


Highlights 

To celebrate Children’s Book Week, Read Across America/ Dr. Seuss and National 
Library Week, special story hours were planned for some of the school groups that came 
to the library and for the schools I visited. 

A special Science Magic program, planned and sponsored by the Friends of the New 
Bedford Free Public Library, took place on February 23. (Attendance was 65). We thank 
the Group of Friends for an exceptional program. The participants enjoyed it very much. 
In celebration of the 30th Anniversary of Casa da Saudade the following programs took 
place: On April 10, Casa hosted a program for children with the Folk Group Belaurora. 
(Attendance 75); This was quite an event! The group was exceptional and the children 
had the chance to participate by joining the group and playing traditional Portuguese 
instruments; Also on April 27, in celebration of the Anniversary, Maria Melo, Assistant to 
the Director, presented a "Audubon Prints and Live Bird Show" sponsored by a New 
Bedford Cultural Council Grant. (Attendance 66). 
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SUMMER READING all 

The theme of the Summer Reading Program was "Read to the Future 2000". As part of 
the Summer Reading Program, Casa hosted the magician John Stetson. The program was 
excellent and the young adults had a wonderful time (Attendance 55). Dineia coordinated 
the program at the branch. The top readers for Casa Summer Reading program were 
Derek Gomes and Casheena Sanchez. 


PORTUGUESE STORY HOUR 50 
I conducted 5 Portuguese story hours for the 1st and 2nd graders from Escola Oficial 
Portuguesa. 


FY 00 ATTENDANCE TO 154 JUVENILE PROGRAMS 4/89 

FY 01 ATTENDANCE TO 320 JUVENILE PROGRAMS 6422 
EXHIBITS - 

“ Churches of Lagoa” an exhibit of photographs of churches and chapels from the town 
of Lagoa, Azores, by Roberto Medeiros (attendance included in the Holiday program). 

"Day of Portugal” - an exhibit of paintings portraying Portuguese scenes by Martine 
Monteiro, a local Portuguese artist. (attendance included in the Day of Portugal program). 


ADULT PROGRAMS 


English-as-a-Second-Language (Polaroid/Ser-Jobs-for-Progress/Casa da Saudade 
ESL Grant) 

Although 44 students enrolled only an average of 23 students attended this class. The class 
ran 2 hours per day, twice a week (Mondays and Wednesdays), throughout the official 
school year. Class visits to the library were included in the students curriculum. The ESL 
program at Casa is considered a very successful one by the Executive Director of 
SER-Jobs-for-Progress. A total of 18 students completed this course. Attendance: 40 
weeks x 23 = 720 (not included in total) 


"America goes back to School" (9/2000) 

On September 25, I participated in the "America goes back to School" program at the 
Main Library. Carmen Brodeur and I, read Spanish stories and planned a craft for the 
Spanish bilingual class. 


“Senator Kennedy’s visit to Casa da Saudade ”(10/2000) 

On October 23, Casa had the pleasure of welcoming Senator Edward Kennedy, who 
brought the exciting news of federal support for the construction of the Casa da 
Saudade/Portuguese Cultural Center. A check in the amount of $500,000.00 was 
presented to Mayor Kalisz, who has been pursuing the idea for a long time. For Casa's 
staff this represents one more step towards the fulfillment of a long time dream and the 
possibility of providing services in much better conditions. The children and teachers from 
Mt Carmel School joined us for this event. Attendance 112 adults, 38 children 
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“ Eca de Queirés - Realidade e Ficgao/ Reality and Fiction” (10/2000) 

Cem anos de memorias de um escritor, um video documentdrio bilingue, produzido pelo Instituto 
Camées, e palestra apresentada pelo Dr. Frank Sousa, UMass/Dartmouth Centro de Estudos 
Portugueses e Cultura; One hundred years of memories of a writer, a bilingual video documentary, 
produced by Camées Institute, and lecture by Dr. Frank Sousa, UMass/Dartmouth Center for 


Portuguese Studies, On October 26, in celebration of the 100th year of Ega de Queirés' 
death, Casa presented "Eca de Queirés: Reality and Fiction". The guest speaker was Dr. 
Frank Sousa of UMass Dartmouth/Department of Portuguese Studies and Culture. 
Attendance 21 Adults 


Diabetes Awareness Month (11/2000) 

In cooperation with the American Diabetes Association, we hosted three educational 
presentations about diabetes. The first presentation dealt with diabetes and stress, the 
second presentation dealt with nutrition and diabetes, and the third session Diabetes 
Education (5/2001) was an informational presentation about the ABC's of said disease. 
The third session was broadcast on the Radio Station "Voz do Imigrante". All 
presentations were conducted in Portuguese by Leonor Vasconcelos-Dolan, American 
Diabetes Association Program Manager. Attendance 22 


“Azores: World Bibliographic Series” (12/2000) 

On December 5, Miguel Moniz, Brown University, Pedro Almeida, in representation of his 
father Dr. Onésimo Almeida, Brown University, and Dr. Stephen C. Lubkemann, Brown 
University, did an excellent presentation on the book "Azores: a World Bibliographical 
Series" authored by Miguel Moniz. This bibliography is an excellent source of information 
on issues pertaining to Azores culture. Attendance 21. 


“ Holiday Celebration in Honor of Sister Aurora Avelar” (12/2000) 

On December 12, Casa had a "Holiday celebration in honor of Sister Aurora Avelar". 
Prepared in collaboration with the Board of Library Trustees, Library Director, Theresa A. 
Coish and Assistant to the Director, Maria Melo, the unveiling of portrait painted by 
Natalia Petit, an exhibit of churches from the town of Lagoa, Azores, and a musical 
program by the Roosevelt Junior High Choir, directed by Kim Brayton and accompanied 
by Father Henry Arruda, and Mt Carmel School Choir, directed by Anne DeFrias, were 
the highlights of this holiday celebration. A replica of a Portuguese village/manger, 
Hanukkah, kwanza and Santa Claus displays were prepared to celebrate the holidays. 
Attendance 100+ 


"30th Anniversary Program" (4/2001) 

In celebration of the 30th Anniversary of Casa da Saudade the following programs, 
sponsored by a Grant from the New Bedford Cultural Council, Bristol Community 
College, the Friends of Casa da Saudade and Mr. José Castelo, Castelo Real Estate, took 
place: On April 10, Casa hosted program for children with the Folk Group Belaurora. 
(Attendance 75); Also on April 10, the Folk Group Belaurora and Mr. José Francisco 
Costa presented a program dedicated to Portuguese culture: "Emigracao: os olhos e o 
coracado de um destino". (This was quite an event! The group was exceptional and brought 
in over 140 people); On April 19, Casa presented a program dedicated to the Cape 
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Verdean culture with Carlos Almeida, UMass/Dartmouth, who presented "Poesia de 
Jorge Barboza" and Ronald Barboza, who presented a slide show "The Cape Verdeans". 
The group "B-leza Acoustic Band" volunteered to perform traditional Cape Verdean 
music for free. (Attendance 58); On April 26, Dr. Nelson Vieira presented a program 
dedicated to Brazilian culture "Ethnicity in Brazilian culture: To be or not to be Jewish". 
(Attendance 14). Also on April 27, in celebration of the Anniversary, Maria Melo, 
presented a " Audubon Prints + Live Bird Show" sponsored by a New Bedford Cultural 
Council Grant. (Attendance 66). 


"Dia da Satide e Bem Estar" (6/2001) 

June 30, (9AM-1PM) - Casa co-hosted the "Health and Wellness Day". This special 
program, dedicated to informing and enlighten the Portuguese speaking community about 
health issues, was planned in collaboration with the Immigrants Assistance Center, 
American Cancer Society, Coastline Elderly, Department of Public Health, Diabetes 
Association, Greater New Bedford Community Health Center, Mass Health, Southcoast 
Hospitals Group, YWCA of Southeastern Massachusetts, Office of Representative 
Anténio F. D. Cabral and the New Bedford Free Public Library/Casa da Saudade Branch. 
Linda Burke, Part-time Children’s Library Assistant, came to help with the food bingo, 
face painting and story hour. (Attendance was 25 adults and 13 children). 


“Day of the Autonomous Region of Azores”, June 2nd, the President of the Regional 
Government of the Azores visited Casa da Saudade. The Casa Youth Comer young 
adults, the Roosevelt Junior High School Choir and some children from the Portuguese 
Official Schools joined us to receive the President of the Azores, the Honorable Carlos 
César, accompanied by many dignitaries from the Azores. Dineia and her brother Carlos 
Amaral prepared the presentation of a beautifully illustrated English version of the legend 
of “Sete Cidades”. It was an horrendous day with thunderstorms, downpours, and flooded 
streets. Many people called us to find out if the event would be cancelled due to the 
inclement weather. Even so, a large number of people visited Casa that day. Although 
the Honorable César asked the children to ask him questions, they were to shy to do so. 
At the end of the program, the young adults received pins with the flag of the Azores from 
the President himself, and his suggestion of a possible visit to the Azores by those who 
have never had a chance to go. The program was taped and broadcast on Cable Access. 
(120+ people attended). 


"Day of Portugal Celebration" -(June 10, official date Portuguese National Holiday) 

June 12 (6PM), Casa da Saudade celebrated the "Dia de Portugal, de Camées e das 
Comunidades Portuguesas" with a program dedicated to Camées poetry, by Ana Maria 
Matias, fado music with Jeremias Macedo and Catarina Avelar, Alvaro Medeiros and 
Manuel Leite and an art exhibit by Martine Monteiro.(90+ people attended). June 8, Day 
of Portugal, for the young adults; Martine Monteiro came to Casa da Saudade to talk 
about Portuguese culture and its reflection through art. She brought a nice colouring and 
drawing package, which the kids used as a learning tool. (Attendance 14). June 9, Day 
of Portugal Fair, | took a display of English and Portuguese materials to exhibit at the Day 
of Portugal Fair, on Acushnet Avenue. At this time, Mr. John Frick, from the movie 
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Passionada, invited Casa da Saudade to participate in their "mock" fair, to be included in 
the movie. Mr. Frick was informed that he would need to establish a written contact with 
the Board of Trustees and the Director. 25 people made inquiries about the library. 


FY 01 ATTENDANCE TO _19 ADULT PROGRAMS 806 
FY 01 ATTENDANCE TO 320 JUVENILE PROGRAMS 6422 
ADULT & JUVENILE (339) PROGRAMS 7228 
OTHER ACTIVITIES 


Greater New Bedford Community Computer Centers (GNBC3) 

140 appointments were made to use the services of GNBC3. GNBC3 users received 
individual training in word processing, Internet access, Excel, etc...In cooperation with 
GNBC3, Casa hosted a workshop on "Selecting, Buying, Setting up & Dealing with your 
First Computer!". Although seven people had signed up, only three people participated. 
As of June 200), the GNBC3 Mackintosh computer for public access was replaced with a 
PC thus allowing more Internet access during library hours. The GNBC3 volunteer 
computer training program was cancelled for the Summer months. 

“Food for Fines” 

In August, November, December and half of January, Casa participated in the "Food for 
fines" campaign to help Pace replenish their food bank. People returned long overdue 
books and in August a total of $214.91 was waived. 

“ Outreach” 

I read Portuguese stories and poetry (via telephone) on "A familia em foco” a Portuguese 
family program of the WHBT/Voz do Imigrante radio station. All adult and special 
juvenile programs, for which I developed promotional flyers and/or invitations, were 
publicized in the Portuguese media (newspapers, radio and television). The same flyers 
were sent to Standard Times, local radio stations, as well as Cable Access. 

Casa da Saudade participated in the Cultural Diversity Celebration held on Sunday, May 
6th, from 10AM to 3:30PM at the New Bedford High School. Casa da Saudade had a 
table with a display of costumes and materials pertaining to the Portuguese culture. 


VACATIONS/ SICK LEAVE & PERSONAL TIME (July 2000-June 2001) 

Ana Amélia Monteiro was on vacation August 1-5(5 days), November 25, (1day) 
December 14-15 (2days), January 11 and 12(2 days), March 15-17(2 days), April 12 

(1 day), and June 28-29 (2 days), a total of 15 days. 

Dineia Sylvia was on vacation September 11-16 (5 days); December 19-23 (4 days); 
February 26-March 3 (4 days); May 14-June 1(12 days), a total of 25 days; and out sick 
January 3 and 4, January 17 through February 16, June 27, 29 and 30, a total of 29 days. 
Personal time: 2 1/2 days. 

Inés Paulino was on vacation August 22nd through 31st, a total of 6 days. Inés used 4 
days of personal time and was out sick January 11(1 day). 

I was on vacation July 5- 29(19 days) and June 25, 2001 (Iday), a total of 20 days. I also 
used 3 days personal time. 
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Casa's staff worked at Lawler to cover for vacation days and days off in September, 
October, November, December and January: 

Ana Amélia, September 8, October 20, November 2, December 9 and 27, January 5, 10 
(1-SPM) and 20. Ana, also, helped at the Main library on October13. 

Dineia, September 6. 

Inés, September 19 and 28, October 12, November 17 and 30, December 5, 7 and 28, 
January 2 and 9. 

Jennifer Almeida, December 22 

L also worked at Lawler partial hours during September, October 2, January and February 
to cover for supper hours, Saturdays, days-off and to prepare the monthly reports, 
Unicorn training and other managerial duties. In January, | spent a lot of time on the 
problems with scheduling at Lawler and Casa, caused by staff sickness and vacations. 


Jeanette Harrison - out sick January 13; on vacation January 16-20 

Janice Pina - out sick January 9, 10, 20*, 22, 23, 24, 25, 26; on vacation January 2. 
Zelinda Pereira - out sick January 2,3 and 4. 

* On January 20, I worked alone so that staff could go to Lawler. Jennifer Almeida, the 
Page, was scheduled from 12-5PM. Ana Amelia had to travel back to Casa to cover for 
the lunch break, otherwise Casa would have to close. 


After Inés’departure, Howland-Green staff covered at Casa during vacation, days off and 
sick days: 

Carmen Brodeur, January 11 and 17. 

Maria Connelly, January 25, 27 and 31. On 1/27 Maria had to travel to Howland-Green to 
open the Branch, so that Vicki Lukas could open Lawler. At 4:30 PM Maria left Casa to 
go close Howland-Green, so that Vicki could close Lawler. Maria also worked at Casa on 
the following dates: 2/5 (1-5), 2/8, 2/10 (1:30 to 5), 2/15, 2/16, 3/1 and 3/19. 

Zelinda Pereira, Lawler Library Assistant, worked at Casa on 3/15. 


Irene de Amaral was hired as a Part-Time Library Assistant, on April 17, 2001. I have 
been training Irene in the following areas: Overview of workflows and wizards, registering 
patrons, placing and trapping holds, renewal - single item and multiple items, discharging 
items, changing due dates, input magazines and papebacks, removing magazine holdings, 
understanding Dewey and Cutter, maintenance of union list magazines, and shelf -reading. 


GRANTS 

“Portuguese Language Cultural Collage Grant” in the amount of $1,600.00, was 
awarded by the New Bedford Cultural Council. In October 2000, Dineia and I worked on 
this grant. An application requesting funds ($2,800.00) to carry on a series of 4 cultural 
programs dedicated to Portuguese, Brazilian and Cape Verdean cultures to celebrate the 
30th Anniversary of Casa with a "Portuguese Language Cultural Collage" submitted in 
October, 2000. Since the funds awarded were not enough to cover for all the expenses, 
the Friends of Casa da Saudade supplemented the remainder $1,000.00. Mr. José Castelo, 
Castelo Real Estate, paid the dinner expenses for all the members of the Belaurora group 
on the day of their performance at Casa. 
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Polaroid/SER-Jobs-for-Progress/ Casa da Saudade/Wilks ESL. 

A grant proposal to continue with the three ESL classes was prepared, in cooperation 
with Paula Raposa, SER-Jobs-for-Progress Executive Director, and submitted to Fleet 
Bank. At the time this report was being prepared Casa had received notice that Fleet had 
not funded the program. Mrs. Raposa is looking into other sources of financing before 
we move to cancel the program. 


“Stay on Track” LSTA( Library Services and Technology Act) Open Grant proposal . 
] spent many hours researching, reading, and preparing a LSTA grant to be submitted to 
the Board of Library Commissioners, by March 22, 2001. "Stay on Track”, if awarded, 
will allow the implementation of a two year project, of young adult programming to 
address issues of struggles between values and expectations of a multi-cultural 
community, respect for heritage, multi-cultural expressive arts such as: storytelling, 
games, drama, music, etc., to enhance the participants’ cross-cultural understanding. 


COLLECTION DEVELOPMENT, OTHER PROJECTS & BUDGET 


FY2001 Expenditures $26,593.37 

39% Adult Print - English $6,726.00 (25%) Portuguese $3,821.00 (14%) 

24% Juvenile Print- English $5,674.00 (21%) Portuguese $628.00 Spanish$174.00 (3%) 
+ -~ 8 % AudiovisualVideos - English $1840.00 (7%) Portuguese $103.00 (0.38%) 
26% Periodicals - English and Portuguese $6,844.37 (26%) 

3% Other - Online Databases $420.00 (1.5%) Grants and Other ($363.00) (1.4%) 


While on vacation in July, in Portugal, I visited Livraria Portugal, the main provider of 
materials for Casa, where I conducted book selections according to the needs of the 
community and collection development. The lists of material selected (Adult Portuguese 
Non-fiction, Adult Portuguese Fiction and Juvenile Fiction), were sent to us, in August, 
for holdings verification, to avoid duplication and orders will be confirmed after 
verification. I weeded the entire English juvenile, young adult and adult non-fiction 
collection. I also weeded the Portuguese and English juvenile fiction. A total of 675 
outdated or in poor condition materials were then deleted from the SIRSI system by Ana 
Amélia and Zelinda Pereira. 


Ana Amélia mended many items and continued working on the input of English and 
Portuguese magazine holdings and Portuguese paperbacks, checking in periodicals and 
processing periodicals’ invoices, and processing new books. 


Inés and Jennifer weeded a large number of obsolete magazines and newspapers which 
were taken by the recycling team, coordinated by Maryssa Perry. Inés also worked on 
verifying the list of subscriptions for the ARIS report. Before leaving, Inés concentrated 
on organizing the Vertical File folders and subject headings, and instructed Dineia and 
Jennifer on the maintenance (subject headings, articles selection, filing) of the Vertical 
File. 
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Dineia Sylvia concentrated on the program planning for Casa's Youth Corner and story 
hours, verifying patron registrations, (“young adults sitting”) and helping with contacts for 
the Summer Reading Program and other juvenile special programs. 


BUILDING, GROUNDS & AREAS OF CONCERN 

Another Summer started! The extreme heat and humidity were back! People kept on 
asking why did we not have air-conditioners. In July, Mrs. Coish, contacted the staff 
(Dineia) and notified her that administration had initiated the process to install the 
air-conditioners. In August, Mayor Kalisz was, personally, informed of the problem by 
Dr. Paislé-Green, a researcher from California. On August 10, three air-conditioning units 
were installed. The patrons continue to enjoy the remarkable difference on the conditions 
at Casa. Casa’s facilities have long outgrown its space. Although weeding continued at a 
steady pace throughout this fiscal year too, more new titles arrived to take the place of the 
titles withdrawn, thus leaving us in the same situation. 


In response to the young adult problems faced at the Sister Aurora Avelar Community 
Center and Casa da Saudade Branch Library, the "Invest-in-Kids/Minha Casa” program 
started on 1/16/2001. This program was a collaborative effort between the Mayor's Office 
of Human Services, the New Bedford Free Public Library, YouthBuild New Bedford, 
PAACA and the New Bedford Prevention Partnership. The New Bedford Prevention 
Partnership coordinated the efforts to establish the program, which provided space and 
structured programming for the young people of this neighbourhood. Out of the 32 
youngsters who received consent forms, a total of 26, ages 11 through 17, returned the 
consent forms to participate in the program. The disorderly and disruptive behaviour, and 
loitering at the entrance of the building definitely changed, in the beginning stages of the 
program. The environment in the library improved dramatically, thus bringing back an 
environment conducive to studying and reading. As the program participation faded away 
and shut down, the problems with discipline started affecting the library again! 


GIFTS 
Casa received donations of hardcover and paperback books, periodicals, audio-cassettes, 
compact discs, and books by the authors doing presentations at Casa. Baker Books 
donated 17 titles by local Portuguese authors, Dr. Luciano da Silva donated “ Eyewitness 
to Portugal Guides”. Dr. Onésimo Almeida, Brown University donated several books 
published by Gavea-Brown, no longer available in the bookstores. As a result of the 
contacts established with several Portuguese governmental agencies Casa received the 
following donations: 

- A package of titles related to Azorean Culture from Gabinete de 

Emigragao e Apoio 4s Comunidades Agorianas (Alzira Silva) 

- Several journals from the Universidade dos Acores(Dr. Rosa Simas) 

- A box of 151 titles of Portuguese paperback classics and other hardcover titles 

was received June 30th, from Fundacao Gulbenkian. 
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Also, in June letters were sent to the neighbourhood businesses requesting contributions 
for the FY 2002 Summer Reading Program incentives. Castclo Real Estate and Friends of 
Casa da Saudade were the businesses contributing. 


RECON 

Before the Sails system moved to the SIRSI/Unicorn System, the re-conversion of over 
5000 titles from the Portuguese collection took place. At the time the project was halted 
about 1600 item, mostly fiction, still needed to be reconverted. Vicki Lukas, Technical 
Services, and her staff have re-started the project. 


VOLUNTEERS 
The Nemasket team and their coordinators continued volunteering in the building. They 
clean the outside grounds; picking up leaves, bottles, and all kinds of debris. 


Without the help of the following friends, we would not have accomplished so much: Mr. 
Carlos Amaral (Dineia’s brother) Dr. Onésimo T, Almeida, Mr. José Castelo, Mr. Miguel 
de Figueiredo Corte-Real, Ms. Ivanna Felgueira, Ms. McCormick, Mr. Roberto Medeiros, 
Mr. José Pires, Mr. Emidio Raposo, Mrs. Beverly Roberts, Mrs. Kim Brayton and the 
Roosevelt Junior High School, Mrs. Anne DeFrias and the Mt. Carmel School Choir, the 
many guests appearing in our programs, organizations supporting all presentations, and all 
the businesses who supported the Summer Reading Program. Their participation made 
FY2001 another remarkable year! 


I also would like to acknowledge and thank the support of our young adult volunteers, 
Jennifer Almeida, Michelle Botelho and Monica da Costa. A special thanks goes to the 
Friends of Casa da Saudade and the Friends of the New Bedford Free Public Library, for 
the economic support for our many juvenile and adult programs. 


CLOSING REMARKS 

This report speaks for itself! Although short staffed due to unexpected sickness and staff's 
leave and resignations, we still managed to cover for Lawler’s immediate needs and were 
able to carry on 320 juvenile and 19 adult programs with a total attendance of 7228. 
T would like to thank the staff and volunteers for all the effort put forth to accomplish the 
majority of our goals and objectives, while still taking! 2 advantage of unexpected 
opportunities for interesting new projects. THANK YOU ALL! 
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HOWLAND- GREEN LIBRARY 
ANNUAL REPORT 
JULY 2000 - JUNE 2001 


STATISTICS 2000/2001 1999/2000 
HOURS PER WEEK 48 48 
TOTAL CIRCULATION 41,963 43,824 
IN HOUSE USE 0 0 
PORTUGUESE 402 314 
SPANISH 9977 7133 
PATRON REGISTRATIONS 455 451 
FINES COLLECTED $1266.12 $1790.68 
LOST BOOK FEES $105.85 $378.33 
TOTAL REFERENCE 3938 2298 
SERVICES 


PUBLIC COMPUTER USE (INTERNET) 
The following are use statistics from 7/00 - 6/01: 
924 users registered for 2289 hours of use. 


PUBLIC COMPUTER USE (WORD PROCESSOR) 
95 sessions, 177 hours of a use. 
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1998/1999 


244 


6481 


414 


$1709.05 


$438.18 


2862 


H-G, FY2001 


MEETING ROOM USE 

7/00 - Census 2000 group on July 11. 

8/00 - Used for In-House programs only this month. 

9/00-6/01 - The room was used to store and sort materials to be moved to compact 
shelving in the Howland-Green basement. 


DISPLAYS / EXHIBITS 

2000 

July& August 

NEW JUVENILE PAPERBACKS- Carmen and Maria created a display featuring 
our newest juvenile paperbacks. 


STUDENT SAFETY MONTH- Maria and Carmen created a display to highlight 
our participation in the summer reading program, 


SUMMER READING PROGRAM- Maria and Carmen created a display to 
highlight our participation in the summer reading program. 


Back to School - Maria set up the display to welcome children back to the 
library during the new school year. 


NEW JUVENILE PAPERBACKS- Held over from August. 


October & November 
POLISH HERITAGE MONTH - The local Polish American 


organization set up a beautiful display using both indoor display cases with 
yarious items to highlight their heritage. 


Decemher 
HAPPY HOLIDAYS- Maria Connelly set up a display with books and other 
materials to celebrate the winter holidays. 


DRUNK DRIVING PREVENTION MONTH - Maria Connelly 
set up a display of books, posters , and other materials to raise awareness and 


warn patrons to drive safely and soberly during the holiday season. 


2001 


January 
NATIONAL BOOK MONTH - Maria Connelly set up an attractive display of a 
variety of books for children and adults to highlight this month. 
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DISPLAYS / EXHIBITS (Continued) 


2001 

January (cont'd) 

SENIOR SPIRIT MONTH - Maria Connelly set up a display of books, pictures, and 
other items to highlight the vitality and spirit of today's senior woman. 


February ks 
BLACK HISTORY MONTH- Maria Connelly set up a display with books on Black 
history from the juvenile and adult collections. 


BLACK AMERICAN ACHIEVERS - Maria Connelly set up a display of 
books, posters, and other items to remind people of the many outstanding 
contributions made by black Americans in areas such as science, literature, and 
ending slavery. 


March 

SCIENCE MONTH AT HOWLAND-GREEN - Maria Connelly set up an attractive 
display of books, pictures, and other items to highlight the 3 science programs we 
featured this month, 


WOMEN'S HISTORY MONTH - Maria Connelly along with a staff member from 
the Greater New Bedford Women's Center, set up a display of books, posters, and 
other items honoring the lives of women living and deceased who have greatly 
contributed to our society. 


April 

ANIMAL CRUELTY PREVENTION MONTH - Maria Connelly set up an 
attractive display of books, pictures, and other items to remind patrons to be 
kind to pets and other animals. 


MATHEMATICS EDUCATION MONTH - Maria Connelly set up a display of 
math books, posters, and other items to highlight materials we have available to help 
patrons who may have math anxiety. 


OLDER AMERICANS MONTH - Maria Connelly set up a display with books, 
pictures, and other items to celebrate this special month. 


HOWLAND-GREEN 37TH ANNIVERSARY- Maria Connelly created a display 
with pictures and newspaper articles of the library being built. 
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DISPLAYS / EXHIBITS (Continued) 

June 200} 

NATIONAL SAFETY MONTH - Maria Connelly set up an attractive display of 
books, pictures, and other items to remind patrons to be careful on the read and 
around their homes this month. 


SUMMER READING PROGRAM - Maria Connelly set up a display of books, 
posters, and other items to prepare to enter the names of the children participating 
in the library summer reading program. 


SCHOOL/CLASS/ GROUP VISITS 

2000 

July 2000 - June 2001 

1 made regular visits to the Rainbow Daycare center on Rodney French Blvd. to 
read to the children and encourage them to use the library. During the warmer 
months, when it did not rain, the Rainbow Daycare would visit Howland-Green. 


June 2001 
1 visited the Devalles,Gomes, Taylor, and Hannigan elementary 
schools to promote the summer reading program. 


SCHOOL/CLASS /GROUP VISITS, STORY HOURS , PROGRAM 


ATTENDANCE _FY'2001 
Class Visits 1193 
Story Hours 107 
Children's Programs 217 
TOTAL roi7* 
*Unduplicated 

2000 


July & August 
SUMMER READING PROGRAM -The summer reading program "READ THE 
FUTURE!" began in July. We had a small but consistent group of children who 


attended the programs. Attendance 107 (50 unduplicated) children, 5 adults 
(unduplicated) 


WINGMASTERS (BIRDS OF PREY) 
A very good program featuring live birds of prey (hawks, eagle, and owl). Very well 
presented and informative. ATTENDANCE: 12 CHILDREN 3 ADULTS. 
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October 

HALLOWEEN PROGRAM 

We divided the children age, 5-7 and 8-13. Carmen read ghost stories to the older 
children and I read easy reader books to the younger children. We followed the 
readings with a paper pumpkin craft appropriate for all ages. After the children 
cleared off the tables we served cookies and punch. As the children left the library 
we gave each one a book and a bag of candy. ATTENDANCE 36 CHILDREN 

5 ADULTS. 


Noyember 

HARRY POTTER 

This was the Children's Book Program conducted by Gail Roberts, Coordinator 
of Youth Services. About 10 CHILDREN attended. 


December 

WRAP-IT-UP HOLIDAY WORKSHOP 

Gail Roberts coordinated and conducted this program. Howland-Green staff 
prepared the materials. Children who attended this program made gifts to give 
to someone during the holidays. ATTENDANCE - 8 CHILDREN. 


2001 


VALENTINE PROGRAM - Carmen read 4 books and each children had the 
opportunity to make 2 Valentine's Day cards. Attendance: 25 children, 3 adults. 


DRUMMING ABOUT YOU - This program was very entertaining as well as 
educational, Percussionist Bob Bloom conducted this program which was funded 
by the New Bedford Day Nursery Council. Bloom was very enthusiastic and 
encouraging of audience participation. The children really enjoyed this program. 
At the end of the program each child received a complementary book. 
Attendance: 31 children, 6 adults. 





and educational. ATTENDANCE; 40 CHILDREN, 7 ADULTS. 


ZAP! with Sarah Salerno-Thomas 
This program featured experiments and tricks with electricity. 
ATTENDANCE: 17 CHILDREN, 2 ADULTS. 
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CHILDREN'S PROGRAMS (Narratives,continued) 


March(cont'd.) 

MAD ABOUT MATH with Keith Michael Johnson 

This program featured zany demonstrations and plenty of audience participation. 
It was very entertaining as well as educational. ATTENDANCE: 20 CHILDREN 
and 3 ADULTS. 


April 

POOBLY GREGGY PUPPET SHOW 

Good program with lots of visual entertainment. The theme was whaling to 
highlight the 150th anniversary of the novel Moby Dick. ATTENDANCE: 
18 CHILDREN 3 ADULTS. 


ADULT / FAMILY PROGRAMS 


37th ANNIVERSARY, JON STETSON (MAGICIAN) 

As usual Mr. Stetson put on an excellent show despite a small turnout. He made the 
program very intimate and did mostly close-up magic. Those who attended said 
they really enjoyed the program. ATTENDANCE: 10 CHILDREN 6 ADULTS 


INDENTITY THEFT- Colonel Gavigan of the Bristol County Sheriff's Office 
presented an excellent program on preventing scam artists and thieves from stealing 
your assets. Sponsored by the Friends of the New Bedford Free Public Library. 
ATTENDANCE: 15 ADULTS. 


INTERNET WORKSHOPS 
I conducted 3 Internet workshops which covered the basics of understanding 
and using the Internet workstations in the New Bedford Free Public libraries. 


OUTREACH 

See, the Schools/Class visits section. | always use class visits as 

an Opportunity to promote the New Bedford Free Public Library and it's 
services. I specifically promote the materials and services at Howland-Green. 


MEETINGS / WORKSHOPS 
1 attended the monthly Heads meetings. 
1 attended Youth Services meetings. 


2000 
August 


The entire staff attended workshops on the new SIRSI system at the S.A.LL.S 
headquarters. 
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STAFE / PERSONNEL 
Carmen Brodeur (Library Assistant) continues to be the primary person to mend 


books and other materials. She also does inputting of new Spanish books and other 
materials. During the year Carmen also helps in planning and conducting 
children's programs. 


Phyllis Bryant (Page) 
Phyllis has been with us for over a year now and has proven to be a very reliable. 
She has kept busy shelving books and reading shelves. 


Z - Joyce is our 20 staff member and has been very 
helpful covering the desk so that other staff members can work on special projects. 
She has also taken on projects such as inventorying the McNaughton leased books 
collection. 


Maria Connelly (Library Assistant), Prepared the upcoming Story Hours, created 
new displays and reviewed our magazine subscriptions. Maria is also very dedicated 
to our young patrons in planning and conducting many of our children's programs. 
She also inputs new materials. 


COLLECTION DEVELOPMENT 

Since I began my duties as Branch Head in January of 1994 I have tried to analyze 
the needs and requests of the community and have been selecting materials 
accordingly. 


ADULT- The adult patrons in this community continue to desire best-sellers, 
mystery, romance and other novels in hardback and paperback. On the non-fiction 
side patrons continue to request materials on computer programming , business, 
and test preparation manuals. They also request more videos. 


JUVENILE - Gail Roberts orders most of the juvenile materials has been making 
good selections. I review her selections when they arrive each month and make 
additional recommendations as needed. Gail has added various titles and subjects at 
my request. 


SPANISH - The Spanish reading community continues to be avid readers of 
magazines and comics and novellas. I have also been ordering best sellers 

in Spanish which are also popular. In the non-fiction area | have added new 
books on cooking, medicine, and computers. 
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MATERIALS BUDGET $ 
$18,196.00 Encumbered Expended 
Adult English (all accounts) 8255.00 
Adult Spanish (all accounts) 1091.00 
Juvenile (all accounts) 6469.00 
Standing Order Accounts 1620.00 
(including subscriptions) 
Video (all accounts) 341.00 
Audio (all accounts) 0 
Online Databases 420.00 
18,196.00 
SPECIAL THANKS 


Special recognition goes out to the following people for their contributions: 


The Trustees of the New Bedford Day Nursery for their generous sponsorship of 
many of our children’s programs. 


The Friends of the New Bedford Free Public Library, for their support of programs 
this year at Howland-Green. 


Raul Correia and Joseph Fernandes, New Bedford High School students, who gave 
generously of their time to assist us in our compact shelving project. 


Respectfully submitted, 


SITS 


Dale C. tos 
Branch Manager 
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FRANCIS J. LAWLER BRANCH LIBRARY 
ANNUAL REPORT 
JULY 2000 - JUNE 2001 


STATISTICS silage ee ae 
FY 2001 Y 2000 


Hours per week 48 48 

Total Circulation $3,145 65,59] 

Patron Registration 424 650 

Fines Collected $3,686.79 $4415.49 

Total Reference 3,447 4,200 

SERVICES 

Public Computer Use 931 Users 1506 Users 
1101 Hours 1642 Hours 

PROGRAMS 


Summer Reading Program 


FY1999 
48 


71,103 
540 


$5131.15 


2,874 


1026 Users 
1165 Hours 


The summer reading program "Read to the Future - 2000" began on July 5th with 63 
children registered for the program. Story/Craft sessions were held on Tuesdays at 2:30, 
with Library Assistant Janice Pina preparing and reading each week to the participants. 
For every 2 hours read children received a chance at winning | of 3 prizes, beanie babies, 
Baker Books gift certificate, or Grandmasters gift certificate. For every 5 hours each child 
received a book. For every 10 hours read each child received a package of Pokemon 
cards. Each time a child read 10 books they were issued a certificate for a Domino's 


pizza. 

July 5 - Lantern/suncatcher 25 children, 10 parents attended 
July 11 - Native American Crafts 26 children, 9 parents attended 
July 18 - Civil War Drums 27 children, 7 parents attended 
July 25 - Whatzit Craft 27 children, 9 parents attended 
August | - Weaving 17 children, 9 parents attended 
August 8 - Awards 37 children, 28 parents attended 
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Reading Series 

The reading and discussion program "Laughing Matters”, was series which explored 
comedy and humor in literature, discovering the uses of laughter in overcoming a variety 
of human problems. The program was conducted by Professor Judith Wilt, of Boston 
College. Five (5) people attended. This group met for four more weeks during the month 
of October. 


Storytime 
Pre-school and Toddler storytimes began the first week in October. 


Halloween Program 

This program was coordinated and carried out by Gail Roberts, Youth Seryices 
Coordinator. The program was held on Saturday, October 28th. A total of 33 children 
and 15 adults attended the program. 


Children's Book Week 
In celebration of this week, Gail Roberts, Youth Services Coordinator, carried out a 
"Harry Potter Party" program at the branch. 6 children attended this program. 


Holiday Wrap-it-up Workshop 
Once again, Gail Roberts coordinated and carried out this program for the holiday season. 
6 children and 3 adults attended this program. 


Valentine's Day Storytime 
This program was coordinated and hosted by New Bedford High School EMC2 club. A 
total of 12 children attended this craft/storyhour program. 


Winter School Vacation 

Gail Roberts coordinated and carried out a Games Day program in which children were 
invited to come in for the afternoon and play a variety of board games. 14 children 
attended this program. 


FOOD FOR FINES 

In conjunction with PACE, the library collected can goods through the month to replenish 
the food pantry. Patrons had the chance to return long overdue materials. The total 
amount for fines and fees waived was $272.25. 


BOOKSALE 

The library hosted a booksale on July 6, 7 and 8. Two of the booksale days were during 
the Whaling City Festival. Total money from the sale on Day 1 = $276.30, Day 2 = 
$121.65, Day 3 = $129.75 for a total of $527.70. Since we did not have to take the sale 
down immediately we left the books in one half of the meeting room. From 7/10 - 7/19 an 
additional $193.75 was collected from the sale of the books and from the period of 7/20 - 
7/29, $87.15 for a final total of $808.60. Staff members in addition to the Lawler staff 


68 


who helped out included Beverly Gracia and Pat Mello from the Technical Services 
Department, Andrea Monteiro from the Reference Department and Ed Mulvey from 
Facilities Management. Other volunteers included Norman Thatcher, Jo Clermont, 
Virginia Hochman, and Nancy Pacheco for a total of 14 hours. 


PERSONNEL 

Sharon Pinho, Branch Manager, was granted a nine month leave-of-absence after meeting 
with Theresa Coish, Director, Father Bebis, Mrs. Rogers and Mrs. Barry, members of the 
Personnel Committee. The management of the branch was divided up as follows: Dale 
Easton, NBH, oversaw the Acquisition of material. Gail Roberts, Youth Services, 
oversaw the special youth programs while branch staff continued with children's programs. 
Paul Cyr, Geneology, hosted the four week reading series program in September. Maria 

J. Carvalho, NBC, oversaw the daily management of the branch for the month of 
September. Olivia Melo, NBW, was the Interim Manager for the branch for the months of 
October, November and December. 


Custodian Ed Mulvey was assigned to the Wilks branch. David Brisson, who had been on 
leave, was assigned to the Lawler branch by the Building Department. 


Staffing of this branch proved to be a tremendous challenge throughout the year due to 
the manager's vacancy, staff vacations and staff illnesses. 


Stephanie Conde was hired as a Temporary Branch Manager in January. Ms. Conde 
trained at Wilks for two weeks before assuming managerial responsibilites at Lawler. 
From February to June, Ms. Conde was assisted in her duties by Olivia Melo, Wilks 
Branch Manager. 


PROJECTS 

Staff continued to complete their assigned tasks throughout the year. Some weeding and 
shifting was completed under the direction of Olivia Melo during the three months in the 
winter. Storytimes, special programs and class visits also continued throughout the school 
year. 


MISCELLANEOUS 

New computers were delivered on July 17. Steve Dalpe from SAILS installed them on 
July 21. Vicki Lukas installed Workflows software on the computers on July 27. As of 
September Ist, the new circulation system was in place. Maria J. Carvalho trained the 
Lawler staff on SIRSI database. 


Respectfully submitted, 


Olivia Melo 
Interim Branch Manager 
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SFO 9¢ | 
WILKS BRANCH LIBRARY “6 200% 
ANNUAL REPORT 
JULY 2000 - JUNE 2001 


STATISTICS 3 YEAR COMPARISON 

01 - 00 99 - 00 98 - 99 
Hours per week 48 48 48 
Total circulation 92,439 88,493 87,765 
Portuguese 1,509 1,766 1,774 
Spanish 82 46 71 
Patron registrations 535 703 562 
Fines collected $4,907.15 $5,685.14 $5,941.13 
Lost Book fees collected 133.08 1,404.76 1,405.91 
Total reference 2,653 2,118 1,579 
SERVICES 


Public Computer Use 1740 hrs/798 people 1952 hrs/659 people 987 hrs/429 people 


Budget 

Our budget for this year was a total of $28,423.00. This amount was divided up and spent 
in the following manner: 31% on juvenile material, 54% on adult material, 6.5% on on- 
line databases/magazines and 8.5% on audio visual material. 


Class visits 

Library orientation was given to 726 students during 26 class visits. Schools participating 
in this service were St. Joseph's, St. Anthony's, Ashley, Lincoln, Ottiwell and Swift 
Schools. 


Susan Rodman, Ist grade teacher at Ottiwell school, invited her class to visit the library on 
Tuesday evenings during the month of July to promote literacy and library use during the 
summer. 


PROGRAMS 

Summer Reading Club 

"READ to the Future!” was the theme for this year’s six week Summer Reading program. 
Total registration was 47. The craft programs were held on Wednesdays afternoons'at 
3:00 p.m. 
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Bullard St. Neighborhood Association 

Throughout the month of August I worked with Debbie Coelho of the Bullard St. 
Association in putting together a reading program for the children in her neighborhood. | 
put together a collection of books on neighborhood issues, such as policing and good 
neighbor relations. These books were read by guest readers from neighborhood | 
associations, police department, mayor's office and library. 


English as a Second Language 

These classes began on September 26. The classes were not re-funded by the Polaroid 
Corporation. Paula Raposo of SER-Jobs for Progress, managed to find funds to cover 
this program for 30 weeks. Counting in holidays and vacation weeks, the teacher 
scheduled classes to run until May. The classes were held every Tuesday and Thursday 
night, from 6:00 to 8:00 p.m. in the meeting room. Of the 15 regular participants from 
last year, 12 returned. 


Internet Workshops 

These workshops were held the last Tuesday of each month throughout the fiscal year. 
The programs are held with two participants. Most patrons are interested in learning to 
use the Internet for specific reasons and throughout the year, we adjusted the program as 
needed to meet the needs of the participants. 


Pre-School Storytime 

Sessions were held on Wednesday mornings at 10:00 a.m. October 4th - June 6th. 
Tammy Arruda planned and carried out these sessions, Average attendance for the 29 
programs was 13. 


Toddler Storytime 

Sessions were held on Monday momings at 10:00 a.m. October 2nd - June 4th. Claribel 
Cordero planned and carried out these sessions. Average attendance for the 26 programs 
was 10. 


Halloween Program 

Our program saw a great turnout of children once again. Over 50 children arrived in 
costume (all of them!) to a party which began with haunting stories followed by games 
and food. As in the past, the program was planned and carried out by the branch manager 
with the help of Tammy Arruda and Claribel Cordero. Several volunteers were needed to 
help out during the program in order to hold the games. Sponsors of our program 
included Shaw's, who presented us with a $25.00 gift certificate, the Friends of the 
Library, with a monetary contribution of $15.00 and many parents who brought in snacks. 


Children's Book Week 


In celebration of Children's Book Week, we held a Harry Potter Party program. This 
program was planned by Gail Roberts and carried out by Gail and myself. 
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Holiday Events 
Wrap-it-up Holiday Workshop was held on December 13th. Only | child attended this 
program. 


Winter School Vacation Week 
We held a Games Day in which children were invited to come into the library and play 
games, do puzzles, etc. on February 22nd. 9 children participated in this event. - 


We held a Tae-Kwon-Do Demonstration with students from the Goncalves school on 
February 23rd. 11 children participated in this event. 


Homework Center Grant 

The Massachusetts Board of Library Commissioners granted us the award for the 
Homework Center. The grant is for $10,000 and to be used during the school years 2000- 
2002. 


The official opening of the Homework Center was on Thursday, February Ist. The Grand 
Opening was held on Saturday, February 3rd. Local dignitaries were invited to attend 
along with area school principals, teachers and members of the school committee. In 
attendance were Trustees Elsie Fraga, Roger Oliveira, and Helen Rogers. City councillors 
Dennis Farias and Paul Koczera, Representative Robert Koczera and Mayor Frederick 
Kalisz, Jr. were also present. After a short presentation, the Mayor introduced those 
present and with the help of Library Director Theresa Coish, formally opened the center 
by cutting the ribbon. After the ceremony, guests were offered refreshments provided by 
the Friends of the New Bedford Library. 


In closing for the school year, we held a recognition ceremony for the coaches on 
Saturday, June 16th. The six coaches were invited to a pizza lunch at the library. They 
were presented with a gift bag from myself and Nancy Pacheco, Homework Center 
coordinator, as a token of our appreciation for their diligent and consistent presence as 
coaches. 


Wilks Branch Anniversary 

In celebration of our 43rd anniversary, we initiated the Sylvia Ann Wilks Book Club. The 
group will meet the first Thursday of each month to discuss a popular title they have read. 
The initial meeting was used to establish the agenda of how the meetings would be held. 
Six female patrons participated in this group program. 


National Library Week 


On April 10, we hosted a program sponsored by the Friends of the New Bedford Library. 
The title and theme of the program was Antiques. Over 40+ adults attended this program. 
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PROJECTS 

Database 

August 30th was the last day to circulate items on Dynix. Our new automated systems, 
SIRSI went into effect the Ist of September. All staff attended training on this new 
circulation system at the SAILS office in Middleboro. 


Collection Development 

McNaughton collection was weeded and 50 titles were selected to be permanently added 
to the collection. This rental program allowed us to buy 50 titles at the cost of $1.50 per 
volume. We re-processed the popular titles and added them to our collection. 


Over 100+ romance paperbacks were entered into the database. We had been 
accumulating donations over the past few months. These donations were relatively new 
paperbacks and were a welcome addition to our collection. 


The video collection was inventoried and items that had a "Jost" satus were shelved in a 
separate area to make room for the newer material coming in. 


BUILDINGS & GROUNDS 

Due to the construction work on the roof, the rug that was installed in February was badly 
soiled when water leaked into the building during a thunderstorm. The rug was 
professionally shampooed in July, but the water stain was never completely removed. The 
staging that had been set up in the spring for the roof repair was taken down in July due to 
the work being halted because of faulty material. 


Work on the roof commenced on December 11th and ended on April 17th. 


DEVELOPMENTS 
Food for Fines 
This campaign began on August 7th and ended on September 8th. 


Donations 

Letters were sent to area businesses requesting donated incentives for the Summer 
Reading Club. Letters were sent to 15 north end businesses. Responses were received 
from Castelo Real Estate and Larry's Trophy Shop, who once again donated 12 trophies, 2 
for each location and 200 honorable mention ribbons. Castelo Enterprises donated 
$150.00 


Equipment 

The Ultranet computer was unavailable throughout the month of September and most of 
October due to the modem which was replaced by the MIS (Management Information 
System) department. 
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Volunteers 

Three students from the New Bedford High Community Services Learning Course 
volunteered at this branch. The students helped with cutting of scrap and storytime crafts, 
organizing the puzzles and straightening books on the shelves. 


STAFF 

Staffing 

During the months of October, November and December, I oversaw the managerial duties 
at the Lawler branch due to the vacancy at that location. Tasks included schedules, 
deposits, patron problems and circulation system troubleshooting with staff. 


Assignments 

Tammy Arruda, 20 hr. Library Assistant I, continued to plan, prepare and administer the 
pre-school storyhours. In addition, Tammy assisted the Youth Services Coordinator with 
the Summer Reading Program and the Branch Manager with pre-school class visits. She 
also managed the McNaughton Inventory throughout the year. 


Claribel Cordero, 35 hr. Library Assistant I, continued to plan, prepare and administer 
the toddler storyhours. In addition, Claribel worked on the Summer Reading Program, 
input of paperbacks, mending, processing new material and deletions. 


Peter daSilva, Page, resigned from his position on July Ist. Peter was involved with the 
New Bedford Summer Festival Theater and attending college in the Fall. 


Brenna Shurtleff, Page, was hired on July 31st. Brenna was a dedicated patron of the 
branch and she was very interested in working at this location. 


Janine Stoltz, 35 hr. Library Assistant I, worked on Holds lists, input of magazines, 
registrations, and helped the Branch Manager with class visits of grades 3 - 6. 


Ge 18) submitted, 


Olivia Melo 





FINANCES 


RECEIPTS FY2001 


Municipal Appropriation 
Municipal Equalization Grant 
Library Incentive Grant 

Non Resident Circulation Grant 
Bequest Funds 

Subtotal 


FY2000 Balances Brought Forward 
MEG/LIG Non Resident Circulation 
Trust Funds 

Subtotal Balance Brought Forward 


Grand Total 


EXPENSES FY2001 


Municipal Appropriations 
100 Account Salaries and Wages 
200 Account Charges and Services 
400 Account Supplies and Materials 
800 Account Capital Improvements 
Total 


M.E.G./L.1.G./Non-Resident 
100 Account Salaries and Wages 


200 Account Charges & Services 
400 Account Supplies & Materials 
800 Account Capitol Outlay 

Trust Funds 

Total 

FY00 Balances Encumbered 
Municipal Appropriations 
M.E.G./L.1.G ./Non- Resident 
Trust Funds 

Total 

Grand Total 


(P33 


1,629,025.00 
113,627.99 
72,264.75 
5,601.95 
111,725.03 
1,932,244.72 


116,215.89 
28,102.62 
144,318.51 


2,076,563.23 


1,423,596.00 

65,792.18 

137,242.84 

0.00 
1,626,631.02 


0.00 
14,132.04 
47,829.21 
128,681.25 
110,786.91 301,429.41 
1,928,060.43 


0.00 

117,068.08 

31,434.72 
148,502.80 


2,076,563.23 








Eastern Massachusetts Regional Library Program 


100 Account Salaries and Wages 43,273.00 
200 Account Charges and Services 29,418.39 
400 Account Supplies and Materials 101,558.61 

0.00 


800 Capital Improvements 


Total EMRLS Program 
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174,250.00 


174,250.00 


FUND NAME 


Frederick S. Allen 
Phillip & Roberta S. Barnet 
James B. Congdon 
Crocker Fellowship 
George Crocker 
Oliver Crocker 
George Howland 
Sylvia Ann Howland 
Susan Jones 
Kemptor/Sarah Potter 
Elizabeth Mackie 
Charles W. Morgan 
Bernard Perry 

Clara Tipp 

Florence Waite 

Patty Wilcox 

Wilks Fund 

Charles Wood 
Chuck Woo 
Kempton Lost Books 
Ohnesorge Memorial 
Total 


TRUST FUND ACCOUNTS 
(JULY 1, 2000-JUNE 30, 2001) 


ON HAND 
6/30/00 


14,431.80 
192.26 
214.02 


28,102.62 


a7 


RECEIVED 


194.88 
1,035.38 


14,135.68 
884.26 
45,835.81 
134.12 
140.90 
136.22 
5,784.07 
708.51 
97.52 
40,898.10 
153.58 


0.00 
111,725.03 


EXPENDED 


397.78 
1,701.81 


908.15 
42,919.29 
202.28 
212.57 
230.37 
3,499.82 
735,32 
200.88 
38,267.51 
156.98 


110,786.91 


BALANCE 
6/30/01 


227.29 
17,348.32 
124.10 
142.35 
347.92 
2,809.21 
457.85 
587.83 
2,630.59 
83.40 
646.92 
3.71 

0.33 
29,040.74 
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